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POCCHUHCKASI ®PEJEPAITUS

Kemeposckas obaacts - Kysbace
ropoa MesknypeueHnck

AnvuuucTpanus MekaypeueHCKoro ropoickoro oKpyra

IMMOCTAHOBJIEHHUE
ot P3.06 L4/ No 7775 -/

06 yTBEpPXKAECHUHU aIIMUHUCTPATUBHOTO
perjiaMeHTa MpeJOCTABIEeHUs] MyHUIUIAILHON
yenyru  «[IpenocraBnenue uHpopManuu o
BpEMEHH M MECTe IIpOBEAEHUs TeaTpasbHbIX
IpeACTaBIeHUHN, (buUTapMOHIYECKUX U
3CTPalHBIX  KOHLEPTOB M  TacTPONBHBIX
MEPONPUATHI  TeaTpoB M (PUIApMOHHI,
KMHOCEaHCOB, aHOHCHI JaHHBIX MEPOIPUITHI»

B cBsizu c YTBEpXKJIEHHEM DPETMOHAIBHOH KOMMWCCHEH I10 MOBBILICHHUIO
Ka4yecTBa U MOCTYITHOCTH MPEJOCTaBIEHHs IOCYJAapPCTBEHHBIX U MYHHIIMIAIBHBIX
ycnyr B KemepoBckodt obnactu - Kysbacce TUMOBOro aJMMHHCTPaTUBHOIO
periiaMeHTa MpefNoCTaBleHMs MyHHIMNaIbHOW yciayru - IlpenocraBienue
HHGQOPMAaLlUH O BpEeMEHH M MecTe IIPOBeJeHMsS TeaTpalbHBIX IIpelCcCTaBIeHMH,
buIapMOHUYECKHX M 3CTPAAHBIX KOHIEPTOB M TaCTPOJBHBIX MEPOIPUSTUN
TeaTpoB H (QMIAPMOHMIH, KHHOCEaHCOB, AHOHCHl NAHHBIX MEpPOIPUATHH, Ha
OCHOBaHMM ITOCTAaHOBJICHHS aOMUHHUCTpaLMM MexaypeueHCKOoro ropoacKoro
okpyra ot 04.07.2019 Ne 1491-n «OO6 yTBepxaeHMH mopsaka pa3pabOTKU H
yTBEpXIeHHUS aIMUHUCTPATUBHBIX pernamMeHToB MpeoCTaBICHHS
MYHHUIMOANBHBIX YCHYr Ha TEPPUTOPMM MYHMULMNAIBHOrO 00pa3zoBaHUs
«MexaypeueHCKHI ropoJCKOH OKpYr», pyKOBOJACTBYsCH DesepaibHbBIM 3aKOHOM
ot 27.07.2010 Ne 210-®3 «O6 opranusaiu MpegoCcTaBiIeHusl rOCy 1apCTBEHHbBIX U
MYHHLMIIAIBHBIX  YCIyr», pacnopsokenueMm IlpaBurenscrBa  Poccuifckoit
Qenepamp ot 17.12.2009 Nel993-p, ®emepansHbiM 3akoHOM oT 06.10.2003
Ne 131-®@3 «O6 obmpx mpUHLIMIAX OPraHU3allMi MECTHOI'O CaMOYIIpaBJeHHS B
Poccuiickoit ~ ®epepanuuy»,  YcTaBOM — MYHHIMIAIBHOTO  00pa3oBaHUA
«MesxnypeueHckuii ropoxackoit okpyr Kemeposckoit obnactu — Kysbaccay,



YcraBom MyHMIUIIATBHOTO Ka3eHHOIO YYPeXKIEHHsS «YIpaBlIeHHE KYNBTYpHl U
MOJOAEKHOU OTUTHKH :

1. Ilpu3HaTh yTpaTUBIIMMH CHITY:

MOCTAHOBJIEHHE aIMMHUCTpAalMU MeXIypedyeHCKOro ropoackoro OKpyra ot
29.03.2011 Ne 533-n «O6 yTBep)KIEHHH aIMHUHHCTPATHBHOIO peErIaMeHTa
NpeloCTaBAeHUsl MyHUUUnanpHOH yenyru «lIpemocraBnenue wuHbOpMaALMH ©
BPEMEHH M MECTE MPOBEACHMUs TEATPAIbHBIX NTPEeACTABICHUH, (HUIAPMOHUYECKHX U
OCTpaAHbIX  KOHLEPTOB M  TacTPOJBHBIX  MEPONPUATUH  TEaTpOB  H
(buIapMOHHYECKHX KHHOCEaHCOB, aHOHCHI IaHHBIX MEPOTIPHATHIN;

IIOCTaHOBIIEHUE aIMUHUCTpaLud MexXypedeHCKOro ropoICcKoro OKpyra ot
27.09.2013 Ne 2121-n «O BHeceHHMH H3MEHEHHH B IIOCTAHOBIICHHE
aJMUHHCTpanuu MexypedeHcKkoro ropoackoro okpyra ot 29.03.2011 Ne 533-n»;

[I0OCTAHOBJICHUE aAMHHUCTpaUuK MexIypedeHCKOTO TOPOACKOro OKpyra oT
12.12. 2017 Ne 3065-n1 «O BHeceHHMM W3MEHEHHH B [IOCTAHOBJEHHE
aJIMUHHUCTpalMu ropoaa Mexnaypeudencka or 29.03.2011 Ne 533-m (B pemakuuu
nocra"osnenus ot 27.09.2013  Ne  2121-m) «O6  yTBepXKACHHH
aJMAHMCTPATHBHOIO0 pErjaMeHTa NPeNOCTAaBICHUA MYHHUHIAIBHOH YCIyTH
«IIpenocraBnenre MHGOPMALMK O BPEMEHH M MECTE TPOBENEHMs TeaTPasIbHBIX
IpE/ICTaBICHUH, (DUIAPMOHUYECKMX W ICTPANHBIX KOHLEPTOB W TracTPOJIbHBIX
MEpOIIPUATHH TEaTpoB U  (HUIAPMOHMH, KHHOCE3aHCOB, AaHOHCHI JIAHHBIX
MEPOIIPUATHI.

2.  YTBepauTb  aJMUHHUCTPATUBHBIH  periaMeHT  IpeJOCTaBICHUS
MyHHLMIANbHOH ycinyrd «lIpenocraBnenne uHGOpMaLMM O BpPEeMEHH M MeCTe
IPOBEJEHHU TeaTpanbHBIX IIPEJCTaBIeHUN, (QUIAPMOHHYECKHX WU 3CTPaIHBIX
KOHI[EPTOB M TaCTPOJIBHBIX MEPOIPUATHH TEaTpOB U (PUIAPMOHHM, KHHOCEAHCOB,
AQHOHCHl J@HHBIX MEpPOIPHUATHIY» COINIACHO TPWIOXKEHUIO K HaCTOSLIEMY
IIOCTaHOBJICHHUIO.

3. MyHHLMDIAIEHOMY Ka3eHHOMY YYPEeXIeHUIO «YIpaBlieHHe KyNbTyphl U
MoJionexxHoi rnonmuTukn» (Yepxammuu E.JL) B Tewenwe 10 paboumx mHeid ¢
MOMEHTa BCTYIUIEHMS B CHJIy HACTOSINEro IIOCTAHOBJIEGHHUSI IIPEACTaBUTH
HEOOXOUMbIE CBENEHHS I BHECCHHUS H3MEHEHHIl B PEeCcTp MYHHIMITAIbHBIX
yCIIyr MyHULHUNAIBHOrO 00pa3zoBaHus «MexXIypedyeHCKHH TOpoACKOH OKpyr» B
YCTaHOBIIEHHOM NOpPsIKE.

4. DKOHOMHMYECKOMY YNPAaBIEHUIO aAMHHUCTpALMU MeXIypeueHCKOro
roposckoro okpyra (Muxadnosckuii M.B.) BHecTH WH3MEHEHHs B peecTp
MYHHIHUNATBHBIX YCIyr MYHHLHUIANHOro obpa3zoBanus «MexnypeueHCKuH
TOPOIACKOM OKPYTY.

5. Orpeny mo pabore co CMM apmuuHcTpauuu MexaypedeHCKoro
ropogackoro okpyra (Bopobsesa M.A.) ony6aukoBaTh HacTOsIIEe MOCTAHOBIEHHE
B CpeJCTBaX MacCOBOH MH(OPMAIINK B ITOJIHOM 00BeMeE.



6. Orneny MHQOPMAIMOHHBIX TEXHOJOTUN yHpaBIeHUS 10 ODOecIeYeHUIo
XO3SMCTBEHHOM JAEATENBHOCTH aJIMUHUCTpalMid MexaypedeHCKOro ropoJckoro
okpyra (Bacunsesa H.B.) ofecneuuts pa3mellleHHe HACTOSILEro IIOCTAHOBJIEHHS
Ha o(ULHATBHOM CaliTe afMUHUCTpauy MexypedeHCcKoro ropoICKoro OKpyra.

i KOHTpOJIB 34 HMCIOJHCHHUEM HACTOALICTO ITOCTAHOBJICHHUS BO3JIOJKUTH Ha

3aMecTUTENss TIJIaBbl MeXIypeueHCKOro TOpOACKOTO OKpyra HO COIHalIbHBIM
Boripocam H.I'. XBanesko

['maBa MexaypedueHCKOro ropoiICKOro oKpyra B.H.Yepuos




[Tpunoxenne
K TIOCTAHOBIIEHHIO aIMHHUCTPALIHH
Mex1ype4eHCKOro ropoZickoro okpyra

or P3.06 2021 Ne 7776 -7

AJIMUHUCTPATUBHBIN PETJIAMEHT
NPEJOCTABJIEHUSI MYHUIIMIIAJIBHOM YCJIYTH
«[IPEJJOCTABJIEHUE UH®OPMAIIUU O BPEMEHH A MECTE
IPOBEJIEHUS TEATPAJIBHBIX ITPEJICTABJEHHWMN,
®UJIAPMOHMUYECKHX U 3CTPATHBIX KOHIIEPTOB U
TACTPOJIBHBIX MEPOIIPUSITHN TEATPOB Y ®WJIAPMOHUIA,
KHHOCEAHCOB, AHOHCHI JAHHBIX MEPOIIPUSITUM»

1. O0mue noaoKeHus

1.1. Ilpenmer perynupoBaHusi aAMUHHCTPATUBHOTO periaMeHTa.

AIMUHUCTPAaTUBHBIA perjaMeHT IIPEeNOCTaBICHHS MYHHIUIIAIBHOH YCIyru
«IIpenocraBnenne MHGOPMALMA O BPEMEHHM M MECTE INPOBEIECHUs TeaTPATbHBIX
npeAcTaBIeHUN, (HIAPMOHMYECKHX M ICTPANHBIX KOHIEPTOB M TIacTPOJIBHBIX
MEPOIIPUATHA TeaTpoB M (PUIApMOHMH, KHHOCEAHCOB, AQHOHCHI JIAHHBIX
MEpPONpUSITHI» (Halee - aJMUHUCTPATHBHBIA perjlaMeHT) - HOPMAaTHBHEIM
IIpaBOBOM AaKT, YCTaHABIMBAIOLIMN [OPSAJOK MPENOCTABIEHUS] © CTaH[ApT
NpeOCTaBIEHU MyHHULIUIIANBHON YCITYTH.

ANMHMHMCTPaTUBHBIN perjamMeHT pa3paboTaH B LeNAX MOBBIIIEHUS KauyecTBa
[IPEAOCTABIEHUS W JOCTYIIHOCTH IIPEAOCTABIEHHS MYHULUNAIBHOH YCIYTH,
co3aHusl KOM(MOPTHBIX YCIOBUH A y4aCTHUKOB OTHOILIEHUH, BOSHUKAIOIIUX TIPU
IPEJNOCTAaBICHUM  MYHHIMIIQIBHOM  YCIYTH,  OIPEHENCHHA  CPOKOB M
[IOCNEIOBATEIBHOCTH  NeHCTBUH  (aAMUHUCTPATUBHBIX IIPOLEYyp) OpraHoOB
(yapexneHuit), YIIOJIHOMOYEHHBIX aJMHUHUCTpanueH MYHHULMIIATIBHOTO
obpazoBanus «MexnypedeHckuit ropozackoit okpyr KemepoBckoit obnactu —
Kysbaccay (nmanee - MyHULMNAIbHOTO obpazoBanus KemepoBckoif obnactu —
Ky3bacca) nmpu mpenocTaBieHUH MYHHUIMIANBHON YCIYTd MO IPeA0CTaBIEHHUIO
MHpOPMAIIMKM O BpPEMEHM M MeCTe IIPOBEJIeHUs TeaTpalibHbIX IIpPeCTaBleHuUH,
(PUITApPMOHUYECKUX M OCTPafHbIX KOHLEPTOB U TaCTPOIBHBIX MEPONpPUSTUN
TeaTpoB W (UIapMOHUN, KUHOCEAaHCOB, aHOHCH! JaHHBIX MEPONpUATHH (nanee -
YIIOJITHOMOYEHHEIE YUpPEKASHUS, YIIOTHOMOYEHHBIN OpraH).

1.2. Kpyr 3asBuTeneH.

3asBUTENIMH MYHHULMNaNbHOM ycnyru «lIpenocraBneHue uWH(pOpMALMH O
BpEMEHH U MECTEe ITPOBEICHNUS TeaTPabHbIX NPeNCTaBIeH|H, (PHIapMOHHUECKUX 1
3CTPaHBIX KOHLIEPTOB M TaCTPOJBHBIX MEPONPUATUH TeaTpoB M (DUIAPMOHMIA,
KUHOCEAHCOB, aHOHCHI JAHHBIX MEPOINPUITHI SBISIOTCS:

buznUecKue IuLa;

WHIMBUIYaTbHbIE IIPEAIPUHUMATENH;



IOpUONYCCKUE JTHIIA.

Ot uMeHH (PU3NIECKUX JIMLI 3asIBJIEHUS MOTYT [10/1aBaTh:

3aKOHHBIE  NpeJCTaBUTeNH  (pOAWTENH,  YCHIHOBHTENIM,  ONEKYHBI)
HECOBEPLIEHHOJIETHUX B Bo3pacTe Ji0 14 jeT;

OIEKYHBI HEJIEeCNIOCOOHBIX IPaXKJaH;

IIpeACTaBUTENM, [AEWCTBYIOIIME B CHJIy [IOJTHOMOYHH, OCHOBAaHHBIX Ha
JIOBEPEHHOCTH MJIU JOTOBOpE.

Ot uMeHH HHIMBHAYAJIBHOTO IPEAIPHHHUMATENS WM IOPUIMYECKOro JIHLA
3asiBJIEHMS] MOTYT ITOJIaBaTh:

nuIa, 1eHCTBYIOIIME B COOTBETCTBUH C 32aKOHOM, HHBIMH IPaBOBBIMH aKTaMM
U yIpeJUTebHBIMH JJOKYMEHTaMU 6e3 JOBepEHHOCTH;

MPEACTABUTENM B CHIIy MOJHOMOYHUH, OCHOBAaHHBIX Ha IOBEPEHHOCTH MJIU
JOTOBOPE;

Y4aCTHHUKH IOpUAUYECKOr0 JIUIA B IPEeAYCMOTPEHHBIX 3aKOHOM CITydasX.

1.3. TpeboBauus x nopsAaKy MHGOPMHUPOBAHHS O IOPSAKE MPEIOCTABICHUS
MYHULMIIQJIBHONW YCIYrW, B TOM YHCJe: MHPOpPMAIMs O MECTax HaxOXKAEHUS M
rpaduke paboThl, ClipaBOYHbIE TeNe(OHBI CTPYKTYPHBIX MOApa3jielieHuid, aapeca
opUIMANBEHBIX CAHTOB, MOPSAOK MONydYeHUS HH(DOPMALMHU 3asgBUTEISIMH 110
BONpOCaM MNPEeNOCTaBIEHUS MYHHULHUIANBHON YCIyrH, MOpSOoK, dopMa U MecTo
pasMelneHns UHPOpMaLKH.

155 0 HNudopmupopanue 3asBUTENSA MYHHIMIIAJBHON  YCIYIH
OCYILECTBIIACTCS B (popMme:

“H(DOPMaLHOHHBIX MaTEPHUAIOB, KOTOPBIE Pa3MeELeHBI:

- B CpeACTBaX MacCcoBOM HH(OPMAaLIHK;

- B UH(OPMAITHOHHO-TEIEKOMMYHHUKALIMOHHBIX CETSX 00IIero 1moib30BaHus;

- B (enepalibHON rocyapcTBEHHON HH(pOpMalUMOHHONW cucreMe «EnuHBIN
IOpTaj roCyIapCTBEHHBIX U MyHUIIMNANBHBIX yeayT (Qynxiuit)» (manee — EINTY),
unbopmaruonHoii cucreMe KemepoBckoil obmacté i NpeNoOCTABICHHS
rOCYIapCTBEHHBIX U MYHULMNANBHBIX YCIyr (byukuwii) (namnee — PIIIY) (mpwu
HaJIMYHH TeXHUYECKOH BO3MOXXHOCTH);

- Ha o(HUIMaTEHOM HHTEPHET-IOPTalIe aAMHUHHCTPALUH MYHULMUIIAJBEHOIO
obpa3zoBaHus;

- Ha UHGOPMALIMOHHBIX CTEH/IaX B IOMEIICHUSX YIIOTHOMOYEHHOTO OpPraHa;

YCTHOTO KOHCYJIBTUPOBAHMS IO TeIe(OHY;

110 3JIEKTPOHHOM IIOYTE;

1.3.2. Mudopmaiusa 0 NpefoCTaBIEHUH MYHMIMIIAIBHON YCIIyI'M JOJDKHA
coaep)Kark:

- CBEICHHA O MOPAIKE IONYYEHUI MyHUIUIAIBHON YCIIyTH;

- aJipeca MeCT IIpueMa 3as1BOK AJIs IPEeJOCTaBIeHH MyHHLUIIATBHON YCIyTH
u rpaduk paboTsl;

- (hopmy 3ampoca o npenocTaBlIeHuu HH(POpMaIHY;

- CBEJIEHHS O pe3yibTaTe OKa3aHWs MYHHIMIAILHOM YCIYrd M MOpsaKe
neperayy pe3ysibTaTa 3asiBUTEIIO;

- CBeIeHHS 0 Iopsake obkanoBaHus AeicTBUl (Oe3aeiCTBYUA) U pelleHuH,
MIPUHSATBIX B XOJ€ IMPEIOCTABICHNS MyHUIIUIIATbHOH YCIIyTH.



1.3.3. CBegenust 0 MECTOHAaXOXACHHH, KOHTaKTHBIX TenedoHax, rpapuxe
(pexume) paboThl, agpecax 3JIEKTPOHHOHN MOYTHI YITOTHOMOYEHHBIX YUPEKICHUM
¥ YIOJTHOMOYEHHOrO OpraHa yKa3aHbl B TpwiokeHun No 1 K HaACTOSIIIEMY
aJIMHHHUCTPATUBHOMY pErJIaMeHTY.

CrpaBouHas MH(oOpMalLMsd O MeCTOHaXoXIeHus, rpadukax (pexume)
paboThl, HOMepax KOHTAKTHBIX TeNe(pOHOB, aapecax SICKTPOHHOH IIOYTHI
pa3MeleHa Ha OpHIIMAaIBHBIX caliTaX YIIOMHOMOYEHHOIO OpraHa U YUpeXIeHHUIH, B
tdenepansHOl ToCyHapcTBEHHOH uHGOpMaumMoHHOH cucTteMe «DenepanbHEIi
peecTp rocyJapCTBEHHBIX ¥ MYHMLUMNANBHBIX yciayr (dyHkuuid)» (maree —
tdhenepansubiii peectp), Ha EIN'Y, PIII'Y (ipu TexHUYECKOH BO3MOYKHOCTH ).

1.4. KoHCyJIbTUpOBaHHE 110 BOIPOCAM IMIPEAOCTABICHUS MYHULUIAILHOM
YCIyTH.

Koncynpranuu (crmpaBky) 110 BOIIPOCaM IIPEAOCTaBICHHUS MyHULHIIAIbHOHI
YCIYTH MPEeAOCTABISIOTCS CICHUATUCTAMU YIONHOMOYEHHBIX YYPEXKIOCHHHA H
YIIOJTHOMOYEHHOI'O OpraHa.

KoHcynsTHpOBaHUE MOJNydaTeled MyHHUIHITATBHOW YCIYr'd OpraHH3yeTcs
yTeM:

HHMBUIyaJIbHOTO KOHCYJIBTUPOBAHHUS;

nyOIMYHOr0 KOHCYJIbTUPOBAHHUS.

[Ipmp  nNpenocTaBNEeHMM  MYHHLMIATBHOH  YCIYrH  MpPeNoCTaBISIOTCS
KOHCYJIBTAllMH IO BOIIPOCAM:

0 MECTOHAaXOXICHHUU, KOHTAKTHBIX Tele(oHaX, apece 3IEKTPOHHON ITOYTHI
(MHTepHET-CalTOB) U pe)KHUME pabOTHI YIIOJHOMOYEHHOIO OpraHa;

O MTOpSAIKE OKa3aHUsA MyHHULIUIIATbHON YCIyIH;

o (hopMe 3ampoca Ha MPeOCTaBICHHEe MyHULUIIANBHON YCIIyTH;

06 00)KaTOBAHUH neHcTBui (be3meiicTBHA) CIIEIUAIUCTOB
YTIOJTHOMOYEHHOTO OpraHa.

KoncynpTupoBaHHe OCyIECTBISETCSI B MUCEMEHHOM WK YCTHOU (hopme.

HWuguBuayanibHOEe YCTHOE  KOHCYJIBTUPOBAaHWE  OCYIIECTBIAETCS — IIPH
OOpallleHHNH TOJTydaTeNlss MyHUITUIATBHON YCIYTH 38 KOHCYNbTalMeld TMYHO JTUbo
1o Tenedony.

Bpems NOJMYy4YeHUs1  OTBeTa  IIpM  HMHOWMBUAYANbHOM  YCTHOM
KOHCYJNIbTHPOBaHUM HE MOJXKET INPEBBIMATH: MO Tene(oHy 7 MUHYT, IPU JIUYHOM
obpamenuu 15 MUHYT.

Ilpu oTBeTax Ha TenedOHHbIE 3BOHKM M YCTHBIe oOpallleHus moiydarenel
MYHHLUNATIBHOM  YCIIyTM  CHeUuanucT WHGPOpMHUpyeT OOpaTUBLIMXCS 110
UHTepecyrolmuM ux BompocaMm. OtBer Ha Tene(@OHHBIA 3BOHOK JIOJDKEH
HAYMHATHCA ¢ HH(GOPMAIMKU 0 HAMMEHOBAaHHH OpPraHU3allii, B KOTOPYIO MO3BOHMII
rpaxaaHuH, GaMUIul, UIMEHH, OTYECTBE CIELUaNNCTa, IPUHSIBIIEro Tele(OoHHbIH
3BOHOK.

Ecnmu crneuquayvcT, NPHWHSABIINM 3BOHOK, HE KMEET BO3MOXKHOCTH
CaMOCTOSITEJIbHO OTBETHUTh Ha IIOCTaBJIEHHBIE BOIIPOCH], TeNe(OHHbIH 3BOHOK
Io/DKeH OBITh IepealpecoBaH (MepeBe/eH) Ha ApPYroro CrHelUanucTa Uiy ke
obpaTUBIIEMYCS MONy4YaTeNi0 MYHULIMNAIBHOM YCIyrH AoikeH GbITh COOOILEH



TeneOHHBI HOMEpP, IO KOTOPOMYy MOXHO MONYYHTh HEOOXOOHMYIO
HH(OPMAIIHIO.

[TucEMeHHbIC pa3bpACHEHHUS NPEHOCTABIAIOTCA NPH HANHYUU IHCHBMEHHOIO
oOpaleHus noydaTes MyHULUNIaTbHON YCIIyTH.

[TuchbMeHHBI OTBET MOAMHCHIBAET YIIOJTHOMOYEHHOE HA NaHHBIE JEHCTBHI
JIOJDKHOCTHOE JIMIO YIIOJIHOMOYEHHOTO OpraHa, B HeM YKa3bIBalOTCs (aMHIIHs,
WHUIHANB] U TeNe()OH UCTIONHUTENS.

OtBer HampaBnseTrcs IMHCBMOM, 3JIEKTPOHHOM TIOYTOH, (HaKCoM B
3aBHCHMOCTH OT crmocoba ofpamieHHs MojydyaTess MYyHULMNAIbHON yCIyru 3a
KOHCYJIbTALHEH MM CIoco0a JOCTaBKH, YKA3aHHOIO B IHCBMEHHOM 00palleHuH
IoJTy4aTesiss MyHULUITATBHOH YCIyTH.

IIpy  WHOIMBHOYaqbHOM  NHCEMEHHOM  KOHCYNBTHPOBAHHM  OTBET
HATpaBJISIeTCs] TOIYYaTeNi0 MyHHUIMITANBHOM ycyry B TedeHue 30 KaleHIapHBIX
IHEH CO JHS perucTpalii NUCEMEHHOTO 00palieHHs.

ITy6nu4yHOe YCTHOE KOHCYJIBTHPOBAHUE OCYIIECTBISETCS C MPHUBIEYCHHEM
cpencTs MaccoBoi nHpopmanun (nanee - CMH) - pagvo, Tenesuzienns, a TaKkxe
MyTeM MPOBEICHUS BCTPEd C HACCICHUEM.

[TyOnudHOe IMCBMEHHOE KOHCYJNBTHPOBAHMUE OCYILECTBIAETCS IyTeM
nyonukauuu (pasMenieHus) HHGpOpMaMOHHBIX MaTepuanoB B nedaTHelx CMU u
Ha MaTepHer-caure.

[ly6nuvaHOE  KOHCYNBTHMPOBAaHWE  OCYIIECTBISIECTCS  TaKXKe  IYTEM
pacIpocTpaHeHus HH(OPMAIMOHHBIX JIUCTKOB U O(GOpMIIEHHS HH(GOPMAUMOHHBIX
CTEH/IOB, B TOM YMCJI€ B HACTOJIBHOM BapUaHTe.

KoHcynbranuy npeocTaBisiores: Ha 0e3B03ME3/IHON OCHOBE.

2. CTangapT npeaocTaB/ieHUS] MyYHHIIUNIAJIBLHOR yCIyrH

2.1. HaumMenoBanue MyHHUMNansHOM  ycnyru:  «lIpemocraBnenne
UHPOpPMALIMM O BPEMEHHM M MECTE IPOBEICHHUS TEaTPaNbHBIX IPEICTaBICHUH,
GUIapMOHUYECKUX U 3CTPAJHBIX KOHLEPTOB M TacTPONBHBIX MEPONPHUATHH
TeaTpoB U (HIAPMOHUN, KHHOCEAHCOB, aHOHCHI JaHHBIX MEPOIIPHSITHID).

2.2. MyHununaibHast yciayra NpefoCTaBisieTesl yIIOJJHOMOYEHHBIM OpraHoM,
YIOTHOMOYEHHBIM YUPEXKICHHUEM:

MyHHAUHNATEHBIM Ka3€HHBIM YUPEXJECHUEM «YTIpaBlIeHUE KYJIbTYPBl H
MOJIO/I)KHOW  TTOJTMTUKH» (HaMMeHOBaHHE CTPYKTYPHOrO IIOJpa3/ieieHust
aJMMHUCTpAllMM MYHHIUIIAJBHOTO oOpazoBanus KemepoBckoil obnactu -
Ky3bacca, MyHUIMIAILHOTO YYPEXKICHUS HMIH HHOH OpPraHH3allid, B KOTOPBIX
pasMellnaeTcs ~— MYHUIMINANbHOE  3ajaHue  (3aka3),  MPEeIoCTaBIAIOLIETO
MYHULHAIBHYIO YCIYTY).

CoHCIIONHUTENAMY SBJISIOTCS YUPEXKIAESHUs, ykasaHHble B NpuioxeHun Ne |
K HACTOSIIEMY aAMHHUCTPATUBHOMY PErJIaMEHTY.

3anpemaercss TpeOoBaTh OT 3asBUTENA OCYIIECTBIEHHUs JEHCTBHH, B TOM
YyCclle COrIACOBAHMM, HEOOXOIMMBIX IUIS IOJIYYEHHS MYHHULMIAJIBHON YCIyrd U
CBSI3aHHBIX ¢ 0OpalleHreM B UHBIE TOCYIapCTBEHHBIE ¥ MyHUIUIIaIbHbIE OPTaHbl U
OpraHM3alMM, 32 HUCKIIOYEHHEM IIOJYyYEHHUs YCIyr, BKIIOYCHHBIX B MEpeyYeHb



YCIOYr, KOTOpblE  SIBISIOTCS  HEOOXOAMMBIMH W 00S3aTeNbHBIMH IS
IIPEeJOCTABIEHH MYHULUNANBHBIX YCIYr, YTBEPHKACHHBIH MYHUIHUNAILHEIM
HOPMATHBHEIM IIPABOBBIM aKTOM MyHHLMINAIbHOro obpasoBanusi KemepoBckoid
obnactu - Kysbacca.

2.3. Pe3ynpTaT npefocTaBlIeHHs MYHULIUIIATBHON YCIyTH.

PesynsraroM  mNpenocTaBlI€HMs  MYHHLMIANBHOM  YCIYyrH  SBIAETCS
nojlydeHue 3asBuTesieM HMH(OpPMANMM O BPEMEHH W MecTe MpPOBEICHHS
TeaTPaJIbHBIX NPEJCTABICHMH, (UIADMOHMYECKMX M SCTPAJHBIX KOHIIEPTOB M
raCTPOJIGHBIX MEPONPUSTUA TeaTpoB M (UIIAPMOHHMA, KHMHOCEAHCOB, AHOHCOB
OaHHBIX MEPOIPUATHH.

2.4. Cpok npeoCTaBNEHUA MyHULIUIIAIEHOHN YCIIYTH.

IIpenocTaBnenye MyHULUIATBHON YCIYrH OCYIIECTBIISETCS:

npu obpauieHUH B (OpMe JTUYHOTO MOCEHICHHUS YIIOJIHOMOYEHHOIO OpraHa
UM YIIOJTHOMOYEHHBIX YUPEeXIEeHUH, Tele()OHHOro oOpalleH s B TeUeHHe OZHOTO
pabouero qHs;

IPH MHCEMEHHOM ofpalieHuH B (OpMe IOYTOBOrO OTIPABJIEHHS HIIH
SIICKTPOHHOM OOpaIleHHH B TeUCHUE MATH pabouMx JHEH CO JHS pEerucTpalyu
3arpoca.

2.5. HopmaTuBHBIE MNPaBOBBIE aKThl, PEryIHUpYIOIIME MpenocTaBlieHne
MYHUIANAIBHON YCIYTH.

Ilepeuens HOPMAaTUBHBIX IIPaBOBBIX aKTOB, PEryIupyIOLIUX
IPEOCTABIIEHHEe MYHWIMIIAIbHON YCIyTM (C yKa3aHHEM HX PpEKBU3UTOB H
MUCTOYHHUKOB O(HIMAIGHOTO ONMyOJMKOBaHMS), NOMJISKHT 0013aTCIEHOMY
pasMeIleHnio Ha OQHUIHAILHOM caliTe aIMHUHHCTPalUd MYHHUHNATBHOIO
o6pasosanust B cetu «MHTepHET», B (denepansHom peectpe, EINTY, PIITY (mpu
TEXHUYECKOH BO3MOXKHOCTH).

VI0JHOMOUEHHEIH OpraH 00ecleyuBalOT pa3MelleHHe M aKTyalu3aluio
MepeyHsi HOPMATHBHBIX IIPABOBBIX AaKTOB, PETYIUPYIOIIHMX IPENOCTABIEHHE
MYHULMNAIBHON YCIYyrd, Ha CBOMX OQHIMAIBHBIX CcalTax, a Takke B
COOTBETCTBYIOIEM pazjiene (penepaJbHoro peecTpa.

2.6. VcuepmeiBaroliuii IepedeHbh JOKYMEHTOB, HEOOXOJUMBIX B
COOTBETCTBMM C 3aKOHOJATENbHBIMU MJIA HHBIMH HOPMATHBHBEIMH IIPaBOBBIMHU
aKTaMH I [PeJOoCTaBIeHHS MYHHULMNAIBHON YCIYTH C PpasfeleHHEM Ha
IOKYMEHTBI ¥ HH(QOPMALHIO, KOTOpBIE 3asBUTENb JOJDKEH IPEICTaBHThH
CaMOCTOSITENIEHO, M MOKYMEHTBI, KOTOPBIE 3asABUTENb BIPABE IIPEJCTABHUTH ITO
coOCTBEHHONW HMHMIIMATHBE, TaK KaK OHH IOJJIEXAT INPEJICTABIEHUI0 B paMKax
MEXXBEIOMCTBEHHOTO HH(OPMAILHOHHOIO B3aUMOIEHCTBHS.

Jlnia mosydeHuss MYHHIUIIABHONW YCIyTM B NMCBMEHHOM BHME 3asBUTEINb
MpPEeIOCTABNSET 3alpoc B YIOJHOMOYEHHBIM OpPraH MIM YIIOJHOMOYEHHOE
yupexxaeHsie 1o (opme cormacHo IpuiokeHmro Ne 2 K HacTOsIIEMY
aZIMAHHCTPAaTUBHOMY PErIaMeHTY.

B ciydae ecind IS IPEOCTaBICHHUs MYHHIMIANLHOH yciayru Heobxomuma
06paboTKa MepcoHANBHBIX AaHHBIX JIMIA, He ABIAIONIEr0Cs 3aABUTENEM, H, €CITH B
COOTBETCTBUH C (helepalIbHBIM 3aKOHOM 00pabOoTKa TaKMX II€PCOHANIBHEIX JAHHBIX
MOMET OCYLIECTBJISITBCS C COLNIAcHs YKa3aHHOTO JHLa, HpH oOpalleHdd 3a



NOy4YeHHEM MYHUIMIIAILHOW YCIYTH 3asBHUTENb JIOTIOMHUTEIHHO IMpPeACTaBIseT
JOKYMEHTBI, NOATBEP)KAAIOLIME TIOJlyYeHUEe COrIacusl YKa3aHHOTO JIMLA WM €ero
3aKOHHOT'O IIPEeACTaBUTENd Ha 0O0pabOTKy NEepCOHANBHBEIX NAHHBIX YKa3aHHOIO
nuua. JIOKyMeHTHI, NOATBEP)KIAIOILME IIONy4YeHHE COTJIacHsi, MOTYT OBITh
IpeCTaBlIeHEl B TOM uHcle B (OpMe 3IEKTPOHHOro AoKymeHTa. JledcTBHe
HACTOSIIIEH YacTH HE paclpoCTpaHseTcs Ha JIML, [PU3HAHHBIX OE3BECTHO
OTCYTCTBYIOIIMMH, M Ha pPa3bICKMBAEMBIX JIHIl, MECTO HaXOXJEHUS KOTOPBIX He
YCTAaHOBJIEHO YMOJHOMOYEHHBLIM (peflepalbHbIM  OpPraHOM  HCIIOJIHUTENHLHOR
BJIACTH.

JIns mony4eHHs MyHUUUIIAJBHOM YCIYTH B YCTHOH (hopMe 3aABHTEIIO
IpenocTaBlIeHHe TOKYMEHTOB He TpedyeTcs.

Or 3asBuUTENs 3anperaercs TpeboparTk:

1) mpexncraBneHHs: NOKYMEHTOB M HWH(QOPMALMHU MIM OCYINECTBICHHUS
JIeHCTBUH, TIpeJCTaBleHHe WM OCYIIECTBIEHHWE KOTOPBIX HE IIPeJyCMOTPEHO
HOPMAaTHBHBIMH  [PaBOBBIMH  aKTaMH,  PEryJUpYIOIIMMHA  OTHOIIEHUS,
BO3HMKAIOIIME B CBA3U C IPEJIOCTABIEHUEM MYHULMIIANBHOM YCITyTH;

2) npencTaBleHUS OOKYMEHTOB M HH(pOpPMalUH, KOTOpBIE HAXOAATCS B
PacnopsHKEHUH OPraHoB, NPEAOCTaBIAIOIINX [OCYAApCTBEHHBIE YCIYTH, OPraHoB,
MPEJOCTABIAIOLINX MYHHIUIIANBHbBIC YCIYTH, HHBIX IOCYJapCTBEHHBIX OPraHOB,
OpPraHoOB MECTHOI'O caMOyIpaBlIeHHs TUOO MOABEIOMCTBEHHEIX IOCYJapCTBEHHEIM
opraHaM WJIA OpraHaM MECTHOTO CaMOyIpaBJeHHs OpraHM3alWi, ydacTBYIOIIUX B
NPEJOCTABIEHHH MYHHUIIMIIAIBLHON YCIyTHM, B COOTBETCTBMM C HOPMAaTHBHBIMH
npaBoBbIMHU akTamMu Pocculickoi Penepanyy, HOpMaTHBHBIMY [1PABOBBIMU aKTaMM
Kemeporckoit obnactu - Kysbacca, MyHHIMIIAIBHBIMH NPAaBOBBIMU aKTaMH, 3a
UCKJIFOYEHHUEM JOKYMEHTOB, BKIIOYEHHBIX B OMNPEJENEHHbINH 4acThbio 6 crarbu 7
GepepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
IIpeOoCTaBACHHUA MOCYAAPCTBEHHBIX M MyHUIUIIAIBHEIX YCIYD» (Jajee Mo TeKCTY -
®enepanbHblit 3aKoH 0T 27.07.2010 Ne 210-03), nepevyeHs JOKYMEHTOB;

3) ocymiecTBieHHs OSACTBUI, B TOM YHCJIE COIVIACOBAHUH, HEOOXOAMMEBIX
JUTSL TIOJTyYeHHUs] MyHULHMIIANBHOM YCIyTM M CBSI3aHHBIX C OOpamieHHeM B HHBIE
rocy/JapCTBeHHBIE OpPI'aHbl, OPraHbl MECTHOT'O CaMOYIIPABIICHHUS, OpraHM3ally, 3a
UCKJIIOUEHHEM TIOJTyYeHHs YCIYyT M IIOJy4eHHUs JOKYMEHTOB W HWH(OpMalUH,
[IPEeIOCTABIAEMbIX B pe3yJibTare NMPEeJOCTaBAEHMSI TaKMX YCIYT, BKIIIOUEHHBIX B
IlepeyeHb yciyr, KOTOpbIe SBISIOTCA HEOOXOAMMBIMU M 0053aTENbHBIMU JIJIs
IIPEIOCTABICHUS] MyHULUIIAJIBHBIX YCIIYT;

4) npencraBIeHHUS OOKYMEHTOB M HMH(OpMalMM, OTCYTCTBHE M (HIJIH)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJUCh IpH IIEPBOHAYAIBHOM OTKa3€ B
npueMe JIOKyMEHTOB, HEOOXOAWMBIX MJIsl INPEAOCTABICHHS MYyHHMLMNAIBHOM
yciyr, Jubo B NpeloCTaBICHHMM MYHHLUMITAIBHOW YCIYTH, 3a HCKIHOYEHHEM
CIIEIYIOIIUX CIy4Yaen:

a) U3MeHeHHe TpeGoBaHUM HOPMATHBHBIX IPABOBBIX AKTOB, KacaroIUXCs
IIPEeJOCTABNICHHS MYHHUIUIIANBGHOM YCIyrd, TIOC/e IIepBOHAYaJIbHOM [0Ja4u
3asBIICHUS O NPEIOCTABICHUH MyHUIUIIANEHON YCIIYTH;

6) Hanwupe ONMOOK B 3asBICHUU O IPENOCTABIEHHM MYHHULUNAIBHON
YCIYTH U AOKYMEHTax, MOJAHHBIX 3asBUTEJIEM IIOcje NepBOHAYAIBHOIO OTKa3a B
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npUeMe JOKYMEHTOB, HEOOXOAMMBIX JUlsi MpPEAOCTABIEHUS MYHUUHUIIAIbLHOMN
yCIyrd, Tu60 B MpeloCTaBICHUH MYHULMUIANBHOM YCIYIH W He BKIIOYEHHBIX B
[peICTABICHHBIN paHee KOMIUIEKT JOKYMEHTOB;

B) MCTeYeHHE CPOKa NEeHCTBUSA MTOKYMEHTOB HJIH H3MEHEHHE MH(OPMAallMH
[ocjie TepBOHAYAIBHOTO OTKa3a B IIpHEME [JOKYMEHTOB, HEOOXONHMBIX IS
NpeNOCTaBIEHUS] ~ MYHUIMNANBHOH  ycnyrd, Jubo B TNpenocTaBICHUH
MYHULMITAJIBHOMR YCIIYTH;

) BBIABJIEHHE JOKYMEHTAIBHO IOJATBEpPXAeHHOro (pakra (NpH3HAKOB)
OIIXOOYHOI0 MM INPOTUBONPABHOIO AEHCTBUA (0Oe3nedCTBHS) [OOKHOCTHOIO
JUIa OpraHa, NPeNOCTABNAIOLIET0 MYHHLMNANBHYIO YCIYry, MYHHUIUIAILEHOTO
ciayxamero, pabornuka MOIL[ mpu mnepBoHAYalbHOM OTKa3e B IIpHeMe
JOKYMEHTOB, HEOOXOMUMBIX IS MPEOOCTABICHIS MYHUIIUIIANBHON YCIyTH, THO0
B IIPEJOCTABIIEHMU MYHHULMIIANBHOM YCIyrH, O 4Y€M B IIMCbBMEHHOM BHIE 3a
TNOJIIKCHI0 PYKOBOJIMTENS OpraHa, MpeJOoCTaBIsIONIEro MyHHIUITATBHYIO YCIYTY,
pykoBoautens M®I[ npu nepBoHawanbHOM OTKa3e B IpUEME JIOKYMEHTOB,
HEOOXOOUMBIX MJI1 TpPefOCTABIE€HUS MYHULMIAIBHON YCIYTd, YBEJIOMIISETCH
3asBUTENb, a TAKXKE IPHHOCATCSA HU3BUHEHHMA 32 JIOCTABJICHHEIE HEYN0OCTBA;

5) mpemocTaBieHUs Ha OyMa)XHOM HOCHTENe JOKYMEHTOB M MH(QOpPMALHH,
3JIEKTPOHHEBIE 00pa3bl KOTOPBIX paHee OBIIN 3aBepeHBl B COOTBETCTBUH C IIYHKTOM
7.2 wactu 1 cratem 16 @enepansHoro 3axoHa ot 27.07.2010 Ne 210-®3, 3a
MCKJIFOUEHHEM CIIy4aeB, eclii HaHECEHHWE OTMETOK Ha Takue JAOKYyMEHTHI JH00 HX
U3BATHE SBIISETCS HEOOXOJUMBIM YCIOBHEM TMPENOCTaBIeHHs TOCYyapCTBEHHOH
WIA MYHULMNAIBHON YCIyTH, U MHBIX CIIy4yaeB, YCTAaHOBJIEHHBIX (eiepaIbHBIMU
3aKOHAMHU.

2.7. WcuepnbIBalolMii TepedeHb OCHOBaHMM [ OTKasa B IIpUEME
JOKYMEHTOB, HEOOXOAUMBIX ISl IPEJIOCTABIEHHS YCIIyTH:

HEYCTaHOBJIEHHE JTHUYHOCTH rpaxkiaHuHa; npenocTaBieHue
HeIeHCTBUTEIBHBIX JOKYMEHTOB MM OTCYTCTBHE JOKYMEHTOB;

HETIOATBEPXKACHHE MTOJTHOMOYHH NPEeACTaBUTENs; JOBEPEHHOrO JIULIA.

2.8. HcueprnpiBalolMii TepedeHb OCHOBAHHM [ NPUOCTAHOBJICHUS HIIU
OTKa3a B TIPEJOCTaBIEHMH MYHHIHMNAIBHOH YCIyTH, IIPeLyCMOTPEHHBIX
HOPMATHUBHBIMM ITpaBOBEIMH akTamu Poccuiickoit ®enepanru u KemepoBckoit
obnactu - Ky3bacca.

2.8.1. OcHoBaHMsA A NPUOCTAHOBIEHUS MYHULMMOAIBHOH YCIyru He
IPEyCMOTPEHBI.

2.8.2. OcHoBaHus AN OTKa3a B MPENOCTaBICHUH MYHHULMIAILHOM YCIIYyTH
HE TPeIyCMOTPEHHI.

2.9. Pa3mep muarkl, B3MMAaeMOH C 3aiBHTENs NPH IPEJOCTABICHHH
MYHHUI[UIAJIBHON YCIIYTH ¥ CIIOCOOBI €€ B3UMaHNU.

[TpenocraBneHue MyHULIMIIAIBHON YCIIyTH OCYILECTBISAETCS OECILIATHO.

B cinyuae BHeCeHHS B BBIJAHHBIA MO pe3yibTaTaM IpPeAOCTaBIEHUS
MYHHIIMITAJBHOH YCIYTH AOKYMECHT HW3MEHEHHi, HalpaBlIeHHBIX Ha HCIpaBieHHe
omubOoK, JOMYIIEHHBIX 110 BUHE OpraHa M (MIH) OOJDKHOCTHOIO JHIQA, Ijlara C
3asBUTENS HE B3UMAETCS.
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2.10. MakcuMmaibHBIA CPOK OXXHIAHHUS B O4Yepelu IMpH IoAade 3ampoca o
NpeJoCTaBIeHUH MYHULIMIIATLHON YCIyTrH, YCIYyTd OpraHu3aliu, y4acTBYIOLEH B
ee MpeloCTaBIeH!H, B TOM YHUCIIE B 3JIEKTPOHHOH (hopMme.

Bpems oxumaHus IONb30BaTeNs B OdepeAd NpHM IMojade 3ampoca o
IIPEIOCTABICHUH MYHHIMNAIBHON YCIYrH M IIPH IIOJNyYEHMHM pe3yibrata He
JOJDKHO TPEeBBIIIATh 15 MUHYT.

2.11. Cpok ¥ TOpSAOK PErHCTpalliy 3alpoca 3assBUTENS O MPEAOCTaBIEHUH
MYHUIUTIATFHOM  YCIYrH, YCIYrH  OpraHM3alMy, ydacTByIOIled B  €e
IIPEeOCTaBIEHNH, B TOM UUCIE B JIEKTPOHHOU (hopMme.

3anmpochl PEruCTPUPYIOTCS B Te4YeHUWE 5 MHHYT C MOMEHTa O0palleHHs
3asBUTEIA.

2.12. TpebGoBaHusd K TIOMELIEHHAM, B KOTOPBIX IPENOCTABIAETCS
MYHUIIMIIATBHAS yCIyTra, K 3aly OXKHAAaHUA, MecTaM Ul 3alOIHEHHS 3alpoCOB O
OPEeJOCTABIEHHH MYHMLMIIAIBHON YyCIyTrH, HHOOPMAIMOHHBIM CTEHIAM C
oOpa3iiaMy HX 3alOJIHEHHST M TepedyHeM [OKYMEHTOB, HeOOXOAMMBIX s
NpPENOCTABIEHUS] MYHMIIMOAIBHOW YCIYyrH, B TOM 4ucle K obecrnedeHHuro
IOCTYIHOCTH JUIS MHBAJIWJOB YKa3aHHBIX O0OBEKTOB B COOTBETCTBUHM C
3akoHoaaTenbCcTBOM Poccuiickoil Denepaiyy 0 COLMAIBHOM 3alLMTe UHBAIHOB.

2.12.1. TlomermieHus yHIOIHOMOYEHHOrO OpraHa i IpeJoCTaBIIeHUs
MYHHIUIIATBHON  YCIYTH  pa3MeIlaloTcs Ha  IIepBOM  J3TaXke  3JaHus,
000OpyHOBaHHOTO OTHAENBHEIM BXOAOM, IHOO B OTACNIBHO CTOSAILEM 3JaHUU I
ceobomHoro  jgoctyma  3asBureneil.  [lepenBukeHne 1O IOMEILEHMAM
YIIOJIJHOMOYEHHOI'O OpraHa, B KOTOPBIX IIPOBOAUTCSI IIpHEM 3asBICHHMA U
JOKYMEHTOB, HE JOJDKHO CO3/aBaTh 3aTPYAHEHUMN IS JHUI C OTPaHUYEHHBIMHU
BO3MOXKHOCTSIMH 3/0POBBS.

[Ipu pacrionoxeHuH MOMEIEeHHUs] YIOJHOMOYEHHOI0 OpraHa Ha BEpXHEM
9Ta)ke CIELHANUCTHl YIOJHOMOYEHHOTO OpraHa o0s3aHbl OCYIIECTBISATL IIPUEM
3asBUTEJNICH Ha MIEPBOM dTaXke, €CIIU 110 COCTOSHHUIO 3/0POBbS 3asBUTEIb HE MOXKET
MTOTHATECS IO JIECTHHILE.

Ha tepputopum, Npuieraloniedl K 30aHUI0 YIIOIHOMOYEHHOIO OpraHa,
OpraHMU3yIOTCS MecTa [ MapKOBKM aBTOTPAHCIIOPTHHIX CPEACTB, B TOM 4YHCIE
MecTa Ui [ApKOBKM aBTOTPAHCIIOPTHBIX CpPeACTB HHBanmuaoB (He meHee 10
NPOIIEHTOB MECT, HO He MEHee OJHOTO0 MecCTa), HOCTyN 3asBHTENCH K
NapKOBOYHBIM MECTaM SIBJISIETCS OECTIIAaTHBIM.

[ToMeleHre  YIOJHOMOYEHHOO OpraHa Uil IpueMa 3asBUTeNeH
obopynyercs HHGOPMAIIMOHHBIMH CTEHJaMH, Ha KOTOPHIX pa3meriaercs (opma
3asBJIeHNs ¢ 00pa3loM ee 3aIlOJHEeHHsI U NepedeHb JOKYMEHTOB, HeoOXOIMMBIX
IUTSI TIPEIOCTABIICHUS MyHHULIUNIANBHOH YCIyIH.

ITomelnienus, B KOTOPBIX OCYLIECTBIIAIOTCS NEHCTBHSA IO IPENOCTaBIEHHIO
MYHHIHUIIAIEHONW YCIIyrd, o0ecneunBaroTCs KOMIBIOTEPAMH, CPEICTBAMH CBS3H,
BKJIIOYAsT JOCTYH K MH(QOPMALMOHHO - TEIEKOMMYHHKAllUOHHOM  CETH
«uTepuer», OprTeXHUKOW, KaHIEISIPCKUMHU MIPUHAJIEKHOCTIMH,
WH(GOPMALIMOHHBIMHU ¥ COPaBOYHBIMU MaTepHaiaMHy, HarlisiAHON HH(OpMaluexn,
CTyJNBSIMH ® CTOJAaMH, CpEACTBaMH IOXKApOTYIIeHHWS M OIIOBELIEHHA O
BO3HHKHOBEHHH YPE3BBIYAMHON CHUTyalldH, AOCTYIIOM K PErMOHAJILHOH CHUCTEME
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MEXXBEJOMCTBEHHOTO 3JIEKTPOHHOTO B3aWMOJICHCTBUS, a Takxe obecreduBaeTcs
OOCTYIIHOCTh MJI MHBAJIWAOB K YKAa3aHHBIM IIOMEIIEHUSIM B COOTBETCTBHHU C
3aKoHOmaTensCcTBOM Poccuiickoit Denepaliny 0 COUaNIbHOM 3a1UTe UHBAIIM/IOB.
3an oXHOaHMS, MECTa IUIA 3aIlOJHEHHs 3allpocoB M IIpHeMa 3asBHTENeH
000pyIyIOTCS CTYJIBSIMU, ¥ (M) KPeCeIbHBIMU CEKIUAMH, U (MIH) CKaMbSMH.

HMudopMaroHHble MaTepHaibl, NpeJHA3HAYeHHBIE I MH(MOPMHPOBAHHSL
3asBUTENIEN O TOpS/IKE MpPeAOoCTaBIEHUs MYHULMIIAIBHON YCIYTd, pasMelaroTCs
Ha HUH(QOPMALMOHHBIX CTEHJAX, PACIIOJOXEHHBIX B MeCTaX, oOecreurBarOIIuX
OOCTYII K HHUM 3asBHUTEJNeld, M OOHOBISIOTCS NP HM3MEHEHMH JEHCTBYIOIIETO
3aKOHOOATEIbCTBA, PErYJIHPYIOIIEro MPeJOCTaBIEHUE MYHHUIUTIAIBHONW YCIYIH, U
CIIPaBOYHBIX CBEACHUH.

MudopMallMoOHHbBIE CTEHAB! NOJDKHBI PAcIiojaraTtbCs B MeECTe, JOCTYITHOM
1St ipocmoTpa (B TOM 4YHcie MpH OOIBIIOM KOIHMYECTBE TOCeTUTENeH ).

2.12.2. Jlns obecriedeHuss JOCTYTHOCTH TIONYYeHH MyHHIUITAIEHON YCIIYTH
MaJOMOOHIBHBIMM TpyNIaMy HaceleHus 3/[aHusi U COOpPY)KEHMs, B KOTOPBIX
OKa3BIBAae€TCAd YCIyra, 00OpyAylOTCSl coOrjacHo TpebOOBaHMSIM, YTBEPKIECHHBIM
NeHCTBYIOIUM HOpPMAaTHBHO-IIPABOBBIM aKTOM COOTBETCTBYIOILIETO
YIIOTHOMOYEHHOI'0 OpraHa.

B kabuHeTe MO IpueMy MalOMOOMIBHBIX TIPYIIl HAcCEJIeHHUs HMEEeTCs
MEIAMIMHCKAs amnTeuka, NUTheBas Boda. lIpw HeoOXOAMMOCTH COTPYIHHMK
YIIOJIHOMOYEHHOI0 OpraHa, OCYILIECTBIISIFOINMA IIpHEM, MOJKET BBI3BaTh KapeTy
HEOTJIOXKHOM CKOPOU IOMOILH.

[lpu oOpameHnr TrpaxJaHWHA C HapyIIEHUAMH (QYHKIMH OIOPHO-
JIBUraTejbHOrO anmnapara pabOTHUKK YIIOJIHOMOYEHHOI'O OpraHa NPeANpHHUMAIOT
cleayroniue AeHCTBUS:

OTKpPBIBAIOT BXOJHYIO JBEpPh M MOMOTIalOT I'PaX[IaHWHY OeclpensTCTBEHHO
MTOCETUTD 34aHHUE YIIOJTHOMOUEHHOIO OpraHa, a TakKe 3apaHee MpeAylpexaarT o
CYLIECTBYFOIIUX Oapbepax B 3/1aHUM;

BBISICHSIIOT 1I€Ib BH3UTA TPAXIAHWHA U CONPOBOXKIAIOT €ro B KaOWHET mo
[pueMy 3asBJIEHHs; TIOMOTAIOT TPaXJaHHHY CECThb Ha CTYJ HIH pacroiararoT
KPEeCJIO-KOJISICKY Y CTOJIa HAITPOTUB CHELMAINCTa, OCYIIECTBISIOIIEr0 IPUEM;

COTPYAHUK  YHOJHOMOYEHHOTO  OpraHa, OCYIIECTBISIONIMH  IIPHEM,
NIPUHUMAeT TpaXKJaHWUHA BHE OYEpENM, KOHCYJIBTHPYET, OCYIIECTBISET IPHEM
3asBJICHUS C HEOOXOAMMBIMM HOKYMEHTAaMH, OKAa3bIBaeT IMOMOILb B 3aMOJIHEHHHU
O1aHKOB, KOMUPYET JOKYMEHTHI,

10 OKOHYAHHU NPEJOCTABICHHUSI MYHUILMIIAIBHOM YCIYIH COTpPYJIHHK
YIOJIHOMOYEHHOTO OpraHa, OCYILECTBIAIOIIMUM NpPHEM, IIOMOraeT Tpa)KJIaHWHY
BEIATH (BBIEXaTh) W3 KaOMHETa, OTKPHIBAET ABEPH, CONPOBOXKAAET IpaXiIaHUHA J10
BHIXOJAa W3 3JlaHMs, W TIOMOraeT MNOKWUHYTh 34aHHue; IepelaeT TrpaXIaHHHa
COMPOBOXAAIOLIEMY JIMIly MJIM IO €ro J>KEIaHWI0 BEI3BIBAET ABTOTPAHCIIOPT H
OKa3bIBaeT COAEMCTBUE MPU €ro IMocajiKe.

IMpn obpameHus rpaxJaH C HEJOCTaTKaMM 3peHus  paboTHUKH
YIIOJTHOMOYEHHOT'0 OpraHa NpeANpUHUMArOT CIeyIollHe AeHCTBHS:

COTPYAHHK  YIOJHOMOYEHHOTO OpraHa, OCYIIECTBIAIOLIMH  IPHEM,
MPUHMMAET T'paXKIaHWHA BHE O4Yepeny, IOMOraeT COPMEHTHPOBATHCHA, CECTh Ha



CTYJ1, KOHCYJIBTHPYET, BCIyX IIpOYMUTHIBAET JOKYMEHTHI H Jajee 110
HeOOXOOMMOCTH TIPOM3BOAUT MX Bblmady. IIpu oOIIeHMHM C TIpa)XJaHHHOM C
HeJOCTAaTKaMH 3peHUS He0OXOMUMO 00IIaThCs HEMOCPENCTBEHHO C HUM CaMUM, a
HE C CONPOBOXIAIOIIMM €ro JHIOM, B Oecele TIOIB30BaThCs OOBIYHOM
pa3roBOpDHOM JIEKCHKOM, B TIOMEIIEHMM He CliejlyeT OTXOJIMTh OT Hero 0e3s
IIpelyIpeskIeHUs;

COTPYIHMK YIOJHOMOYEHHOI0 OpraHa OKa3bIBaeT MOMOILIs B 3all0JIHEHHH
O1aHKOB, KOMHPYET HEOOXOOUMBle IOKYMEHTHI. [l NOANMCaHUs 3asBIIEHUS
MOABOAUT IJIUCT K AaBTOPYYKEe TIpaKAaHWHA, IIOMOraeT COpPUEHTHPOBATHCA H
noanucath 6masK. [Ipy HeoOXOMUMOCTH BBITAFOTCS MAMSTKH IS CAO0BUAAIIMX C
KPYHHBIM IIPUPTOM;

[0 OKOHYAHWUM TPEIOCTABICHUS] MYHMIMIAIBHONW YCIYTd COTPYAHHK
YIOJIHOMOYEHHOTO OpraHa, OCYIIECTBISIONIMYI TpHEM, MOMOTaeT TpaKIaHHUHY
BCTaTh CO CTyjla, BLIATH M3 KaOuHeTa, OTKPHIBAET [BEpPH, COMNPOBOXKIAET
rpakgaHuHa K BBIXOLY M3 3[aHUS, U POBOXKAET HA YIIHUIY, 3apaHee IpeaylpeuB
NOCETHUTENII O CYLISCTBYIOIIMX Oapbepax B 3[JaHHH, OepefaeT TIpaxJaHHHA
COTIPOBOKIAOIIEMY JIMLY MJIH 110 €0 XKEJIaHUIO BBI3BIBAET aBTOTPAHCIOPT.

IIpu obpameHun rpaxaa€uHa ¢ JAcedexkramMu  cioyxa pabOTHHKH
YIOJIHOMOYEHHOI'0 OpraHa NpeANpUHUMAIOT CleAYIOIIHe AeHCTBUS:

COTPYAHUK YIIOJIHOMOYEHHOI'O OpraHa, OCYILECTBIISIOIUI IPHEM IPaXKIaH ¢
HapyILIEHHEM Clyxa, oOpaliaercs HEeloCcpeCTBEHHO K HEMY, CIpAIlMBaeT O 1IeJIx
BHU3UTA U 12T KOHCYILTALUIO pa3MEPEHHBIM, CIIOKOMHBIM TEMIIOM PEYH, IIPH STOM
CMOTPHUT B JIMLO [TOCETHTEINS, FOBOPUT SICHO, CIOBa JOMOJHSET MNOHSITHBIMH
KEeCTaMH, BO3MOXKHO OOlleHHe B MUCBMEHHOH (opme NuOO yepe3 nepeBOgYMKA
’KECTOBOTO S3bIKa (CypJONEepPeBOJUHKA);

COTPYOHHK  YIOJHOMOYCHHOIO  OpraHa, OCYIIECTBISION[MH  IIpHEM,
OKa3bIBaeT MOMOIIb H COACHCTBHE B 3aIIOJHEHUM OJaHKOB 3asBICHUH, KONMUPYET
HEOOX0AUMBbIE JOKYMEHTEI.

2.13. MyHuuMnansHas yciyra B MHOIMO(QYHKUHOHAJIBHOM  LIEHTpE
[IPEeIOCTABIEHUs  TOCYHApCTBEHHBIX M MYHMLIMMOANBHBIX  YCIyr  HeE
[IPEeAOCTABIISIETCA.

3. CocTaB, mocjaea0BaTeJbHOCTh H CPOKH BBLINOJHEHHUS
aJ]MHHUCTPATHBHBIX MpoLeayp, TPeOOBaHHS K NMOPSAKY HX BBINOJHEHHS, B
TOM 4YHCJie 0CO0EHHOCTH BbITIOJIHEHUS] AIMHHHCTPATHBHBLIX NpoUeayp B
2JIeKTPOHHO# dopme

3.1. UcuepnbiBaronmi  IepeyeHb  aJMHUHHCTPATUBHBIX  IIPOLEAYP
(neticTBUH):

IIpPUEM 3aIIpoca O MPeAOCTaBIeHUU MYyHHUIIUIIAIBHOM YCIIYTH;

perucTpaLis 3alpoca 1 ero nepejada Ha UCIIONHEHHE,

H3y4yeHHEe COoAepIKaHUs IIOCTYIIUBIIETO 3aIIpoca;

HCTIONHEHHUE 3a1poca.

3.1.1. Ilpuem 3ampoca o NpefoCTaBIIEHHH MYyHHUIIUMIIAILHON YCIyTH.
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OcHoBaHHMEM ISl Hayajla WCIOJNIHEHWS MYHMIIMIAIBHON YCIIyrd SBISETCS
IOCTYIUIGHHE  3ampoca  3asBUTeNss B YNOIHOMOYEHHBIA  OpraH MM
YIIOJHOMOYCHHOE YUYpPeXIACHHE YCTHO HAM MMCbMEHHO IO (OpPME COrIIacHO
npuioxeHuro Ne 2 K HacToAIEeMy aIMHUHUCTPAaTUBHOMY PETTIAMEHTY.

3.1.1.1. 3anpoc MOXET MOCTYNUTh OJHUM U3 CIEIYIOIIHUX CIIOCOOOB:

npu JUYHOM ofpamieHHH B (GOpMe JHMYHOIO IIOCEIIEHUs, a TaK¥Ke
TenedoHHOTO OOpalieHus yIMOJIHOMOYEHHOTO OpraHa HJIH YNOJIHOMOYEHHOTO
YUpeXKAEHUS;

B BHJIe ITMCBMEHHOro 00palieHus B (popMe IOYTOBOTO OTIIPABIIEHHs HUIIH I10
AJIEKTPOHHOH IOYTE.

3.1.1.1.1. Tlpm nuuHOM oOOpalleHHM 3aiBHUTENS O NPEAOCTABIEHHUH
MYHHMIIMNIQIBHOM  YCIYyTM  CHELMaNUCT, OTBETCTBEHHBIM 332  OKasaHuUe
MYHHUITUTIAJIEHON YCIYTH:

- paccMaTpHBAET COJIEPIKAHUE 3alIpOCa U OCYIIECTBISET €ro PErUCTPALUIo B
TEYEHHUE 5 MUHYT;

- MpeIBapUTENFHO YCTaHABNMBAeT HalMure HMH(poOpManuy, HeobXoauMOoii
IUTS MCTIOJIHEHHS 3arpoca B TeYEHHE 5 MUHYT;

- B Clly4ae Hanuyusa MHGOPMALMH I10 3alpocy NpefoCTaBIIseT 3agBUTENHO
3arpalInBaeMyro HH(QOPMALHIO B TEYEHUE 5 MUHYT;

- B CIy4ae OTCYTCTBHUS HHGOpPMALMM II0 3a0pocy YCTAaHABIMBAeT
MaKCHMAaJbHBIA CPOK BBIMIOJHEHMs 3ampoca, HO He Oonee nsaTH paboduux OHEH.
OTBeT IIpeOCTABIISETCS 3asIBUTENIO 110 YKa3aHHOH UM (hopMme.

3.1.1.1.2. Ilpy nucbMeHHOM OOpallleHuH 3asBUTENs. O IIPeJOCTaBICHHH
MYHULUIIAIBHON YCIYTH:

- 3aIIPOC PErUCTPUPYETCS B YCTAHOBIEHHOM JENONPOU3BOJICTBOM IOPSAIKE H
nepenaercs PYKOBOIUTENO YIOIHOMOYEHHOIO OpraHa HJIM YIIOJHOMOYEHHOTO
YUpeXKICHHA B TeUSHHE JHS ITOCTYIIIIEHUS 3aIpoca;

- B TeyeHHe omHOro pabodero JHA PYKOBOJMTENL  Ha3Ha4yaeT
OTBETCTBEHHOTO CIIEeLMAlINCTa AJI1 PaCCMOTPEHHS 3arpoca 3aaBUTEN,

- paccMOTpeHMe 3ampoca CIELHUANUCTOM, MOArOTOBKA IIPOEKTa OTBETA,
HalnpaBJIeHHe OTBETa Ha MOAINNCH PYKOBOAMTENIO B TeUeHHe 3X pabodnx qHEH;

- B TIOpSZKE IENOMpPOM3BOJICTBA OTBET 3asBUTENIO PErMCTPUPYETCS B ICHB
MOAMMCAHMS PYKOBOIMTENEM YHNOJIHOMOUYEHHOI0 OpraHa WIM YIOJIHOMOYEHHOIO
YUpeKIOCHUS;

- B Te4eHHWe onmHOro pabouero AHS HaNpaBl€HHE ITUCBMEHHOIO OTBETA
3asBUTEIIO IO YKa3aHHOH B 3ampoce (popMe IpeAaocTaBIeH s OTBETA.

MaxkcuMambHBIN CPOK HCIIOIHEHHS YCIYTH - He Golee IATH pabovux THEH.

3.1.1.1.3. Tlpu mnoOCTyIUIEHHMH 3JEKTPOHHOro oOpalleHus (3ampoca)
MOJb30BaTellsl C YKa3zaHWeM afpeca 3JIEKTPOHHOM IIOYTHI €My HAaIpaBIsAeTCH
yBeIOMJIEHHE 0 NpreMe obpaleHus (3arpoca) K paCCMOTPEHHIO B TEUYEHHE OHOIO
pabouero mHs. ONekTpoHHOe oOpamieHue (3ampoc) pacredarbiBaeTcess W B
IanpHeieM paboTa ¢ HUM BeJleTCs B [IOpsAJIKE, YCTAHOBIEHHOM JUIsl TIMCBMEHHBIX
3anpocoB. MakCHManbHEI CPOK HCIIONHEHMS YCIyrd - He Oojee matu paGodmx
JTHEH.
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3.2.6. OTBETCTBeHHLIMU 32 BBHIIIOJIHEHHE aJMHHUCTPATUBHBIX JE€HCTBHI
SBNAIOTCS  CICIHAJIUCT, OTBETCTBEHHBIH 32 MpPENOCTaBICHHE YCIYrd, H
PYKOBOZHUTENH YIIOMTHOMOUYEHHOIO OpraHa UM YIIOJHOMOYEHHOIO YUpexkJIeHHs B
9acTH, UX KacaroleHcs.

4. @opMbl KOHTPOJIS 32 HCIIOJIHEHHEM A/IMHHHCTPATHBHOTO
perJjamMeHTa

4.1. TlopAmok OCYLISCTBIEHHS TEKYIIEro KOHTPOJS 3a COOMIOJEHMEM H
HCIIONHEHUEM OTBETCTBEHHBIMU ODKHOCTHEIMHU JIMLIAMU IOJIOXKEHHUH HACTOSLLIETO
aOIMHUHUCTPATUBHOIO perjlaMeHTa M UHBIX HOPMATUBHBIX IPAaBOBEIX AaKTOB,
yCTaHaBJIMBAIOIMX TpeOOBaHMS K NPENOCTaBICHHIO MYHHULMIIATBHOH YCIYrH, a
TAKXKe MPUHSATHEM pPellleHUI OTBETCTBEHHBIMHU JIULIAMH.

Texyumii koHTponb 3a COOJNIOJAEHHEM M HCIIOJIHEHUEM JIOJDKHOCTHBIMHU
JTUIAMH  YIIOJTHOMOYEHHOTO OpraHa M YIOJHOMOYEHHOTO YYpEeXKIeHHs YydeTa
ITOJIOXKCHUH NaHHOIO aJAMHHHCTPAaTHBHOIO pErjiaMeHTa M HHBIX HOPMaTHMBHBIX
IIPaBOBBIX  AKTOB, YCTAHABIMBAIOIIMX TpeOOBaHHS K  MPENOCTABICHMIO
MYHUIIUIIQIBHOM YCIIYTH, a TakXe IPHUHATHEM HMH DELIeHUH (Janee - TEKyIIHA
KOHTPOJIb JIesITeIHOCTH) OCYIIECTRIAET PYKOBOJUTEND YIIOTHOMOUEHHOIO oprasa
WJIH YTIOJTHOMOYEHHOM OpraHu3al|y.

Texymuii KOHTPOIB OCYIIECTBIISIETCS IYTEM IPOBEAECHUS] TPOBEPOK
coOMIOeHUss M HUCIOJHEHUS JIOIDKHOCTHBIMH JIMI]JAMH M COTPYJHUKAMH
MOJIOYKEHHUM HACTOSINIEro aJMUHUCTPATUBHOIO PETJIAMEHTA M MHBIX HOPMaTHMBHBIX
NpaBOBBIX AKTOB, YCTAHABIHMBAOILMX TpeOOBaHMA K  MPEAOCTABIEHUIO
MYHHULUIIAJBHON YCIYTH.

4.2. Tlopsimok U NEepUOAUYHOCTh OCYIUECTBIIEHMS IJIAaHOBLIX U BHEIIAHOBBIX
IIPOBEPOK TOJTHOTHEI U KauecTBa IIPEJOCTABICHUS MYHUILMIIAIBHON YCIyTH, B TOM
qHciie TOpsSAoK U (OpMBI KOHTPOJIS 3a MOJNHOTOW M KaueCTBOM IPEIOCTaBIEHMS
MYHHUIUNIAIBHON YCIYTHU.

KoHTpons 32 TOJHOTOW M KadecTBOM IIPEJOCTABICHUS MYHMIMIIAIBHOM
yCIyr¥M BKJIIOYaeT B cebs IMpoBe[eHHE IPOBEPOK, BBISBIIEHWE M YCTpaHEHHE
HapyILIeHUH NpaB 3asBUTENIEN, IPUHATHE PELIEHUH W MOArOTOBKY OTBETOB Ha HX
obpaleHus, cogepixaniue xanoosl Ha AelcTBus (0e3elCTBHE) COTPYAHUKOB.

[TpoBepky TOMHOTHI M KadecTBa IPEOCTABICHHS MYHHIUIIAIBHOM YCIyrH
OCYIIECTBIISIOTCS Ha OCHOBaHMM JIOKJIBHBIX AaKTOB OpraHa MECTHOIO
camoynpasnenust Kemeposckoit obnactu - Kysbacca.

IIpoBepku MoOryT OBITh IUI2aHOBBIMH M BHEIUIAaHOBBIMH. Ilopamox u
MEPUOJUYHOCTh  IIIAHOBBIX  IIPOBEPOK  YCTaHABIMBAIOTCS  PYKOBOAMTEIEM
YIIOJIHOMOYeHHOro opraHa. Ilpm mnpoBepke paccMaTpUBAaIOTCS BCE BOIPOCEHL,
CBSA3aHHBIE C IPEANOCTABIEHHEM MYHULMNATBHOH YCIyrH (KOMIUIEKCHBIE
TIPOBEPKH ), MIIK OTAEIBHBIE BONIPOCH (TEMaTHYECKHUE IIPOBEPKH).

BHeniaHoBbIe IIPOBEPKY MPOBOAATCA A IPOBEpKH (aKTa yCTpaHEeHHs PaHee
BBISIBIIEHHBIX HapyIlIeHWH, a TakKe B cly4yae IONyYeHHs Xajlo0 Ha [NeHCTBHS
(Ge3neiicTBre) coTpyaHHkoB. [IpoBepkH Takke NPOBOAATCA IO KOHKPETHOMY
00pallleHHUIO 3asiBUTENIS.
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[TepoAMYHOCTS OCYILIECTBIIEHHMS IIIAHOBBIX IIPOBEPOK — HE DPEXE OIHOIO
paza B KBapTaJl.

4.3. OTBETCTBEHHOCTs MYHULHUMAIBHBIX CHyXalUX aJMWHUCTpaAlUU
MyHHIUIaneHoro obpasoBaHus Kemeposckodt obnactu - Kyzbacca m HHBIX
NO/DKHOCTHBIX JIMI[ 3a pelleHus W JOelicTBus (OesmelicTBHE), NpUHHUMAEMEBIE
(ocyiecTBisieMble) B X0ji€ NPEIOCTABICHHS MyHHIUIIAIBHOM YCIYTH.

[lo pe3ynbpraTam NpoOBEpOK B CIy4Yae BbHISBIEHHS HapyILIEHWH MONOXKECHHH
HACTOSIIEro aJIMUHUCTPATUBHOIO PErIAMEHTA W MHBIX HOPMATHUBHBIX MPaBOBBIX
aKTOB, YCTAHABIMBAIOUMX TpeOOBaHUS K MPEJOCTABJIEHUID MYHHUIMIIATBHOH
YCIIYT'H, BUHOBHEIE COTPYAHHMKH U JOJDKHOCTHBIE JIUL[A@ HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKoHOAaTenbCcTBOM Poccuiickoit @enepaiu.

CoTpyOHUKH, OTBETCTBEHHBIE 3a IpPHUEM 3asBICHHH M JOKYMEHTOB, HECyT
MEPCOHANLHYI0 OTBETCTBEHHOCTh 3a COOJIIOJEHHE CPOKOB M IOpsAAKa IpHeMa U
pPEerucCTpaly JOKyMEHTOB.

CoTpyOHMKH, OTBETCTBEHHBIE 33 IMOJATOTOBKY JIOKYMEHTOB, HECYT
MEePCOHABHYIO OTBETCTBEHHOCTb 3a COOJIO/IEHME CPOKOB M TOPSKa 0(QOpMIEHHUS
IOKYMEHTOB.

CoTpyIHHMKH, OTBETCTBEHHBIE 3a BbIAady (HampaBiIeHHUE) NOKYMEHTOB, HECYT
NEPCOHATBHYIO OTBETCTBEHHOCTE 3a COOMIONeHNe MTOopsAAKa BeIIa4YH (HanpaBaeHUs)
JIOKYMEHTOB.

JloJboKHOCTHOE  JIMLIO, TOANKCaBIlee JOKYMEHT, C(OPMHpPOBAaHHBIA IIO
pe3ynbTaTaM NpeJOCTaBI€HUS MYHMLIMIAIBHOM YCIYrd, HECET IEpPCOHAIBHYIO
OTBETCTBEHHOCTh 3a IIPABOMEPHOCTb IIPMHATOIO PELICHHMS M BbIOAYH
(HampaBjieHMs) TAKOro JOKyMEHTa JIMIy, TpeJcTaBUBIIEMYy (HaIpaBHBLIEMY)
3asBIIEHUE.

[lepcoHanbHas OTBETCTBEHHOCTH COTPYJAHHMKOB M JOJDKHOCTHBIX  JIHII
3aKpeIUIIeTCsl B X JOJDKHOCTHBIX MHCTPYKIMAX B COOTBETCTBUU C TpeOOBaHUSAMU
3akoHonarenscTBa Poccuiickoil Denepariuy.

4.4. TlomoxxeHus, XapakTepusymomme TpeOOBaHHS K MOPIIKY H (opmam
KOHTPOJIA 3a MpeJIoCTaBIeHHEM MYHUIUIIANBHOHN YCIYTd, B TOM YHCIIE CO CTOPOHBI
rpakJiaH, uXx 00beIUHEHUH M OpraHU3aLHil.

KoHTpons 3a HCHONHEHHEM JIaHHOIO aJMUHUCTPATUBHOTO DPETJaMeHTa CO
CTOPOHBI IpaXkaaH, UX O0OBEAMHEHUM M OpraHu3auuil ABIAETCS CAMOCTOATEIHHOM
dbopMOH KOHTpPOJISL M OCYILIECTBIsETCS IIyTEM HalpaBleHusi oOpallleHud B
aIMUHHCTPALIUI0O MYHHMIMIIAJILHOIO 0Opa3oBaHMs, a TakXe IMyTeM 00XalloBaHUs
mevicrBuit  (Oe3meWCTBHA) W PELICHHH, OCYIIECTBISEMBIX (IPUHATBIX) B Xoje
MCITOJIHEHHS HACTOSIIErO aAMUHUCTPATUBHOTO periaMeHTa.

['paxcane, ux oObeAMHEHHS U OpTaHU3AINH BIIPABE HAIIPABIATH 3aMECYaHUS U
NpeIIOKEHNUsT 110 YIy4IEHHUIO KayecTBa M JOCTYITHOCTH TIPEAOCTaBIICHMS
MYHUIUNIAIIBHONA YCIIYTH.
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S. docynebnblii (BHecyaeOHbBINH) MOpsiAoK 00KaJOBaAaHHUA pelleHnit u AeHcTBHH
(6e3neiicTBus) oprana. Ilpenocrapasiioniero MyHNIHNAJLHYIO YCIYTY, €ro
AOJIPKHOCTHBIX JIHI M MYHHIHNAJBHBIX IPAXKAAHCKHX CIYKANHX, a TAKKE

peuieHuii ¥ AeiicTBHii (Oe3geiicTBHs) pablOTHUKOB MYHHITHNIAJBHBIX
yupeskJIeHuH

5.1. 3asBuUTENM WMEOT MpaBo Ha o0OXajloBaHWe B JocyleOHOM
(BHecyneOHOM) TmOpsiAKe JAeHcTBUMA (Oe3nedcTBUS) M pellieHHM, IPUHSTHIX
(ocymecTBisieMBIX) B XOJ€ NPENOCTaBICHHI MYyHUIMUMIAABHOM ycnmyrH (Jajnee -
xKanoba).

3asiBUTENb, MOMABLINH )Kano0y, HECET OTBETCTBEHHOCTh B COOTBETCTBHHU C
3akoHoJarenscTBOM Poccuiickoii Demepanuu 3a JOCTOBEPHOCTH CBEICHHI,
coliep KaluXcs B IPeACTaBIeHHOM xanobe.

5.2. [Ipenmer xanobsbl.

[IpeameToMm >xanoObl SBISIOTCS pelieHus M AekcrBus (Oe3neicTBue)
YIIOJTHOMOYEHHOT'O OpraHa, JOJDKHOCTHOrO JTHIA.

3agBuTeNbs MOXET OOpaTUTBCA C >Kano0oH, B TOM 4YHCIEe B CIELYIOLHX
ClIyyasx:

HapyllleHHe  CpoKa  pEeruCTpallud  3ampoca O  IPeJOCTaBICHUH
MYHHIUIIAJIBHON YCIIyTH;

HapyllleHle CPOKa MpPeI0CTaBIEHH MyHUIUITAILHOMN YCITyTH;

TpeGOBaHWe y 3asBUTENs JOKYMEHTOB wunu uWHpopmamuu nubo
OCYIIECTBJIEHUS] [EWCTBUI, MPEJOCTAaBIEHUE WIIM OCYIIECTBIEHUE KOTOPBIX HE
[IpeyCMOTPEHO HOPMATHBHBIMHM IIPaBOBBIMM akTaMu Poccuiickoii ®enepaiuy,

HOPMATHBHBIMK TpaBoBbIMH akTtamu Kemeposckoit obmactu - Kysbacca,
MYHHULIUANATPHBIME MPAaBOBBIMU aKTaMH [JIS IPEJOCTaBACHUS MYHHULUIAILHOM
YCIIYTH;

OTKa3 B IpHEME [OKYMEHTOB, IIPEAOCTaBICHHE KOTOPBIX MPEAyCMOTPEHO
HOPMAaTHBHBIMU IpaBOBBIMH akTamMu Poccuiickoit ®Denepanuy, HOpMaTHBHBEIMH
npaBoBeIMH akTamu KemepoBckoit obmactm - Kysbacca, MyHUIMIaTbHBIMH
IPaBOBBIMH aKTaMU JJIsl IIPeIOCTaBIEHHUS] MyHULIUITAIBHOMN YCIYTH, Y 3asBUTENS;

0TKa3 B MPEJOCTaBIEHUM MYHULIMIIATBHON YCIYTH, €CJIM OCHOBaHUA OTKa3a
HEe MpegyCMOTPeHB! (elepaibHBIMU 3aKOHAMHU M NPUHATHIMH B COOTBETCTBUM C
HHMH WHBIMH HOPMATHUBHBIMM IIpaBOBbIMH akTamu Poccuiickoii ®epepanmu,
3aKOHAMHM W MHBIMA HOPMATHBHBIMU TPABOBBIMHM aKkTaMu cyOwexTa Poccuiickoi
®enepauuy, MyHHIUITAIBHBIMA IIPABOBEIMH aKTaMH;

3aTpebOBaHUe C 3asBUTENS IPH IPEAOCTABICHUU MYHMIMIIAJBHONH YCIYTH
IUIaThI, HEe IPeAyCMOTPEHHONH HOPMATHBHBIMM IIPaBOBBIMM akTaMu Poccuiickoi
Denepanyy, HOPMATHBHBIMA NpaBOBBIMH axTamMu KemepoBckodl obnacté -
Kysbacca, MyHHIMTIIAIEHBIMU IIPABOBBIMU aKTAMM;

IIPUOCTAHOBJICHUE MpPEAOCTaBIEHUS MYHUIMIAJILHOW  YCIyrd, €clu
OCHOBaHHMs IIPUOCTAHOBICHUS HE IIPELYCMOTPEHBI (DelepalbHbIMU 3aKOHAMH M
IIPUHATBIMH B COOTBETCTBUH C HUMH MHBIMH HOPMATHBHBIMH IPaBOBEIMH aKTaMH
Poccuiickoii @enepanyu, 3akoHaM1 ¥ MHBIMM HOPMaTHBHBIMH IIPaBOBBIMH aKTaMH
Kemeposckoit obnactu - Kysbacca, MyHHIMITAIBHEIMU NTPAaBOBEIMH aKTaMH,



XKanoba momkHa comepKaTs:

HAUMEHOBAaHHWE OpraHa, TMpPeAOCTABISAIOLIEr0 MYHHIUIIANBHYI YCIYry,
NOJDKHOCTHOTO JIMIIA OpraHa, MPeAOCTaBIAIOIIEr0 MYHULHUNAIBHYIO YCIYTY,
peleHus U neidcTBHs (Oe3ieCTBHIE) KOTOPBIX 00XKaIyIOTCS;

baMUIHIO, UMS, OTYECTBO (TIOCIeHee - NIPU HAIMYMM), CBEJEHUS O MECTe
JKUTEIBCTBA 3aSBUTENA - (PU3UUECKOro Juua JUOO0 HAaMMEHOBAHUE, CBEAEHHUS O
MeCTe HaXOXIEHHS 3asBHTENS - IOPUAMYECKOro JHLa, a TakKe HoMmep (HoMmepa)
KOHTaKTHOro TenedoHa, agpec (ampeca) 3MEKTPOHHOM MOYTH! (IIpY HAIMYHM) U
MOYTOBBIH aJipec, 10 KOTOPHIM AOKEH OBITH HAIIpaBJIeH OTBET 3asBUTEIO;

cBejieHns 00 oOxajgyeMbIX pelleHHuax W AeHcTBusAX (Oe3meicTBHM) OpraHa,
NPEeA0CTaBISIIONIEr0 MyHULIMIAIBHYIO YCIYTY, JOKHOCTHOTO JIMIE;

JIOBOJIb], HA OCHOBaHUM KOTODBIX 3asBUTENh HE COTJIACEH C pEILIEHHEM H
meficteueM (Oe3meiicTBHEM) oOpraHa, MNPENOCTaBISIONIET0 MYHHIUNAIBHYIO
YCIYTy, IODKHOCTHOTO JIMIA, NPEAOCTABIAIOILEr0 MYHUIUNAIBHYIO YCIYTY.
3aseureneM MoOryT OBITH IIPEACTaBIEHBl JOKYMEHTHI (NpH  HaJIUYUK),
TOITBEPIKAAFOIIHE TOBOIBI 3asIBUTES, THOO UX KOIIHH.

5.3. Opran MecTHOro camMOyYIpaBJIEHHsI ¥ YIIOJTHOMOYEHHEIE Ha PaCCMOTPEHHE
aso0bl JOJDKHOCTHBIE JIUIa, KOTOPBIM MOXKET OBIThH HallpaBlieHa xanoba

Xano6pr Ha peiictBusa  (Oe3neHcTBHE) M pELUEHUs  CHENMAIMCTOB
YUpEXKACHUH, YYacTBYIOIIMX B NPEAOCTaBICHHH MYHUIUNAIBHON YCIYrH, MOTYT
OBITE  HampaBJeHBl  PYKOBOAWUTENIO  YUPEXJEHHUS,  IPEJOCTaBIISIOLIETO
MYHHIIHUATBHYIO YCIYTY.

XKamobpr Ha ngeiicTBUa (Oe3melCTBHE) U pelleHHUs JOJDKHOCTHBIX JIMIL
YUPEXIEHUH, YJaCTBYIOIIUX B MPEAOCTABICHHHN MYHULUIIAIBHON YCIyIH, MOTYT
OBITH HaNlpaBIEeHB! B YIIOJIHOMOYEHHBIN OpraH.

HeiictBus (6e3neiicTBUE) U pelIEHUs JODKHOCTHBIX JIUL] YYPEXKIEHHs MOTYT
OBITH 00’XaI0BaHbI PyKOBOJUTEIO YIIOTHOMOYEHHOIO OpraHa.

XKanoGsl Ha pelieHus, MPUHSTbIE PYKOBOJAHUTENEM YIOJHOMOYEHHOTIO
OpraHa, HANpaBIAIOT 3aMECTHTENIO [NABbl MYyHMUMIAILHOrO 00pa3soBaHus
Kemeposckoit obnactu - Ky36acca, Kypupyloliero Bopocsl B cdepe KyJIbTyphl.

5.3.4. Xanoba Ha peuieHue, AeHCTBUA (De3nedCTBHE) 3aMECTHUTENs IIIaBbl
MyHHIMIATEHOT0 oOpa3zoBanus KemepoBckoit obmactu - Kysbacca mopmaerca
['naBe MynunumnansHoro obpasosanusi Kemeposckoii oonacru - Kysbacca.

5.4. ITopsaoK MOAa4Yu M PACCMOTPEHHUS JKaIOOBI.

Xamoba momaercs B NUCbMEHHOW QopMe Ha OyMa)KHOM HOCHTENE, B
SJEKTPOHHOI GopMe B OpraH, NpeoCcTaBIsIONMNA MyHALHUIIATIBHYIO YCIIyTY.

XKamoba wHa  pemenus u  JeifctBus  (OespmelicTBME) — opraHa,
[IPEIOCTABIAIONIEr0 MYHHUIMIAIBHYIO YCIYyry, AODKHOCTHOIO JIMLA OpraHa,
NPeAOCTABIIONIEr0  MYHHLMOANBHYIO  YCIYry,  pPYKOBOOUTEIS  OpraHa,
PeIOCTABIISIOIIEr0 MyHHLIUIATBHYIO YCIYTy, MOXET OBITh HAalpaBjIeHa 110 [Io4YTe,
C HCIIOJIb30BaHUEM HH(OPMAIIHOHHO-TEIEKOMMYHHUKAlMOHHON ceTH «MHTepHeT»,
OoHIMANEHOTO caiiTa OpraHa, MPeJOCTaBIAIOMEr0 MYHMIMIAIBHYI YCIyTY,
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EIII'Y, PIII'Y (npu HaJlW4YMH TEXHHYECKOW BO3MOXHOCTH), a TAKXKE MOXET OBITH
IIPUHSATA IIPYU TUIHOM IIpUEME 3asIBUTEILA.

B cnyyae momaum xanoObl IIpH JIMHMHOM IIPHEME 3aBUTENb NPENCTaBISET
JOKYMEHT, YAOCTOBEPSIIOIINH €ro TMYHOCTE B COOTBETCTBHH C 3aKOHOAATEILCTBOM
Poccutickoit @epepauuu.

B cnyuae, eciu xxanoba mopaercst 4yepe3 NpeACTaBUTEINSI 3asiBUTENS, TaKKe
NpeJCTaBIsAeTCs] IOKYMEHT, MMOATBEPIKIAIOIINN OJHOMOYHS Ha OCYIIECTBICHHE
IeHCTBHA OT MMEHM 3asBuTend. B kxadecTBe JIOKYMEHTa, MOATBEPXKAAOIIErO
MIOJTHOMOYHSI Ha OCYIIIECTBIIEHHE NeHCTBUHM OT UIMEHHU 3asBUTEN, IPEeCTABISETCS:

obopMIICHHas B COOTBETCTBMM C 3aKOHOJATEJNBCTBOM Poccuilckoi
Denepanyy JOBEPEHHOCTH (A PU3NUESCKUX JIHL);

opopmMIleHHass B COOTBETCTBHM C 3aKOHOZATeNbCcTBOM Poccuiickoi
Qenepanii  JOBEPEHHOCTh, IMOANWCAHHAS PYKOBOAMTENEM 3asBUTENS HIIH
YIOJIHOMOYEHHBIM 5THM PYKOBOJIUTEINIEM JIMIIOM (ISl FOPUIMYECKHX JIUII);

KOMHUS pelleHus O Ha3HaueHWM uinu o0 wu3bpanuu nubo mpHKasa o
Ha3HaYeHUH (HU3HYECKOro JHla Ha A0KHOCTh, B COOTBETCTBHM C KOTOPBIM TaKoe
¢buspgeckoe U0 OONagaeT INpaBOM MAEHCTBOBAaThH OT HMMEHH 3asBUTeNs Oe3
JOBEPEHHOCTH.

Ilpm monmave xanoObl B 3IEKTPOHHOM BHAE IOKYMEHTBl MOTYT OBITh
IIpe/ICTaBleHbl B ()OpMe NIEKTPOHHBIX JOKYMEHTOB, ITOANHMCAHHBIX 3JIEKTPOHHOMR
MOJTIMCBI0, BHUJ KOTOPOM NPEIyCMOTPEH 3aKOHOJAATeNLCTBOM PoCCHHCKOHR
depepanyu, NMpyd 3TOM JJOKYMEHT, y/JOCTOBEPSIOIIMHM JIWYHOCTH 3asBUTENS, HE
TpebyeTcs.

B cny4ae, eciu sxanoba nojaHa 3asBUTENIEM B OpraH (I0JPKHOCTHOMY JIHILY),
B KOMIIETEHI[HIO KOTOPOrO HE BXOAWT IIPHHATHE PEIeHus 10 xkanobe, B TeUeHHE
3x pabouux mHEH co AHS ee PEruCTpaly YKa3aHHbIA OpraH HalpaBisieT XKanody B
YIIOTHOMOYEHHBII Ha €€ pacCMOTpeHHe OpraH M B IHCbMEHHOH ¢dopme
WH(OPMUPYET 3asIBUTENS O IIEPSHANIPABICHUH JKano0bl.

ITpu 5TOM CPOK pacCMOTPEHHS JKaloObl UCYHCISACTCA CO JHA PErHCTpaliUy
)KaJOOBI B YIIOJIHOMOUYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

5.5. Cpok# paccMOTpeHHUs 5KanoObl.

JKano6a, noctynuBmiass B yIOJHOMOUYEHHBIH Ha €€ pacCMOTpEHHE OpraH,
IOUIEXKHUT PETrUCTpallMd He IO3JHEe CIeAyroIlero pado4ero IHS CO JHS €€
nocrymienus. JKanoba paccmarpuBaerca B TedeHHe 15 paboumx AHEH co JHA ee
perucTpanum.

B  cnyuae  obkamoBaHMs ~— OTKasa  oOpraHa, IIpeAOCTaBIAIOIIEro
MYHMIMIIAIBHYIO YCIYyry, €ro JOJDKHOCTHOIO NHIla B IpHEME AOKYMEHTOB Y
3asaBUTENS MO0 B UCTIPABICHHH JOMYIIEHHBIX ONeYaTOK M OIIMOOK HIIH B CIy4yae
o0xxaloBaHUSl  3asBMTENEM  HapylleHWss YCTAHOBJIIEHHOTO CpOKa  TaKHX
HCIIpaBJIeHUH kanoba paccMaTpUBaeTcs B TedeHHEe S5 pabouyux AHEH co JHA ee

PETHCTPALIMH.
5.6. TlepeveHb OCHOBAHMIA AJISI IPUOCTAHOBIIEHHS PACCMOTPEHHS XKanoObl, B
ciiydae ecii BO3MOYXHOCTB IIPHOCTAHOBJICHHUS IpeaycMOTpeHa

3aKoHO1aTelsCcTBOM Poccuiickoit @enepalliy U 3aKOHOaTeNbCTBOM KeMmepoBckoi
obnactu - Kysbacca.
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OcHoBanuit TSt IIPHOCTAHOBIICHHUS paccMoTpeHuUs XKaoObI
3aKoHOoaaTeNbcTBOM Poccuiickoil @enepamun u 3akoHoaarenbcTBoM KemepoBckoit
obnactu - Kysbacca He mpenycMoTpeHo.

5.7. Pe3ynpTaT paccMOTPEHMS KaIOObI.

ITo pe3ynsTraTaM paccMOTpeHHs >kajlo0bl IPUHUMAETCS OJHO M3 CIEIYIOLIMX
pEeIUEHUNA:

YAOBIIETBOPUTE Xkajloby;

OTKa3aThb B YAOBJIETBOPESHUH XKaJIOOHL.

Opran MecTtHOro camoympaBineHus KemepoBsckoii obnactu - KysbGacca
YJOBJIETBOPsET Xanoby, B TOM 4yucine B (OpMe OTMEHBI MPUHATOrO peIeHwus,
UCTIPaBJICHUS [OIYLIEHHBIX OpPraHOM, IPEeJOCTaBISIIOIAM TOCYIApCTBEHHYIO
yciyry, 1u00 OpraHoM, MpeAOCTaBIAIONIAM MyHHULUITAIBHYIO YCIYTY, ONEYaToOK U
omuOOK B BBJAHHBIX B De3yibTaTe INPeJOCTABIEHMS MYHHIUIIAIBHON YCIIyTH
JIOKYMEHTaxX, BO3BpaTa 3asgBUTEN0 JEHEXHBIX CPeACTB, B3MMaHHE, KOTOPBIX HE
pelyCMOTPEHO HOPMATHBHBIMM IpaBOBBIMH akTamMu Poccuiickoit ®enepaunm,
HOpDMAaTUBHBIMH IIpaBOBBIMH akTaMH Kemeporcko#t obmactm — Kysbacca,
MYHMLMIIAIBHBIMU IIPABOBEIMH aKTaMH, a TaK)Ke B HHBIX (opmax.

B cnywyae mpusHanmg xanoObl moanexcanield yNOBIETBOPEHHIO B OTBETE
3aABUTENIO, YKA3aHHOM B TIyHKTe 5.4. HacToOsIEro aaMUHUCTPATHUBHOIO
pernaMenTa, gaercs HHGOpMalys 0 AeHCTBIIX YIIOMHOMOYEHHOTO Oprata B [eIx
HE3aMeJIUTEIbHOr0 YCTPAaHEHUS BBISABJICHHBIX HApYIICHHH [pH OKa3aHHUM
MYHULMIIANBHONW YCIyrd, a TakkKe NPHUHOCATCA H3BHHEHHS 33 JOCTABJIECHHEIE
Hey00CcTBa M yKassIBaeTcsd MH(poOpMauus O JalbHeHNIMX EeUCTBUAX, KOTOPEIE
HEOOXO0JMO COBEPILIUTH 3asBUTENIO B LENSX MONYYSHUS MYHHIUIIAIBHONR YCIYTH.

B cnyuyae npusHanus xanoObl, He NOIEKAIIEH YIOBIETBOPEHHIO B OTBETE
3a4BUTENIO, YKa3aHHOM B I[yHKTe 5.4. HACTOALIETO aIMHHHCTPATHBHOIO
periamMeHTa, JAKTCs apryMEHTHPOBAHHBIE Pa3bsCHEHHS! O MPUYMHAX NPUHATOTO
peleHus, a Takke HHpopMaLHs O nopsake 00)KaToBaHUs PUHSITOTO PEIEHHS.

B cnydae ycraHOBIE€HHsS B XOJ€ HIIM IO pE3yNbTAaTaM pPacCMOTPEHHS
anoOpl TMPU3HAKOB COCTaBa aAAMUHUCTPATUBHOIO IPABOHAPYIIEHHS WIIH
IpEeCTyMJIeHUs CHELMAIUCT OpraHa MECTHOIO CaMOYIpPaBICHHSI, CIICHHAIHUCT
YIOJHOMOYEHHOT'0 OpraHa, HaJeleHHBIH IOJJHOMOYUSAMM II0 PacCMOTPEHHUIO
Kanob, He3aMeIMTENBHO HAIpaBIsSeT MMEIOIIMeCs MaTepUasbl B OpraHbI
NpPOKYpaTypBHl.

B ynoBneTBopeHNH ano0bl OTKa3bIBAETCS B CIEAYIONUX CIIy4asX:

*aloba npusHaHa He0OOCHOBAaHHOM;

HaJIUYMe BCTYNMBIIETO B 3aKOHHYIO CHIJIy peLIeHHs Cyla, apOMTpa)KHOro
cyZa Io xanobe 0 TOM K€ IPEAMETE U 0 TEM K& OCHOBAHMSM;

nojgaya >xanodbl JHLOM, [OJHOMOYHUS KOTOPOTO He IIOATBEPXKICHBI B
TIOpsAKE, YCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit @enepariumy;

HaJlW4MUe pelleHUs IO Xanobe, NMPUHATOrO paHEe B OTHOILIEHHH TOTO JKE
3asBUTEIS U 110 TOMY )K€ IPeAMETY XKaJIOOBL.

5.8. Tlopsinox MH(GOPMHUPOBAHUS 3asBUTENS O PE3yJbTaTaX pPacCMOTPEHHUS

KaJI00EL.
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He nospgnHee jiHs, ClAeAyIOLIEro 3a AHEM IIPUHATHS peIlIeHHs, 3aSBUTENO B
NMCHMEHHOM (opMe ¥, MO JKENaHWIO 3asiBUTENs, B JJIEKTPOHHOH (opme
HATIPABJISIETCS MOTUBHPOBAHHEIH OTBET O pe3yJbTaTax pacCMOTPEHHSI Kalo0EL.

B oTBeTe 10 pe3ybTaTaM pacCMOTPEHHUS KaJ00b! YKa3bIBAKOTCS:

HAaUMEHOBAHHE OpraHa, IPEeIOCTABIAIOLIEr0 MYHUIUIAIBHYIO YCIYTY,
paccMOTpPEBIIETro Xkanoby, JOMKHOCTh, (PaMHIIKA, UM, OTYECTBO (IIOCIIEHEE - MIPH
HAJIMYMHK) €ro J0DKHOCTHOTO JIMLA, IPUHSABIIET0 PelIeHHeE 10 jKanode;

HOMEp, JaTa, MEeCTO TMPHHATUS PpeIICHHUs, BKIOYas CBEIEHHUA O
IOJDKHOCTHOM JIMIlE, pelieHue Wik JeidictBue (OesmelicTBHE) KOTOPOro
obxamyercs;

daMums, UMs, OTYECTBO (TIOCIEHee - NIPU HAMYUM) WM HAUMEHOBaHHE
3asBUTEIIA;

OCHOBaHWUSI [Tl IPUHATHA PELLEHHA I10 XKallobe;

IIPUHATOE T10 Jkanobe peleHue;

B ciydae, ecnd xamoba mpu3zHaHa OOOCHOBAaHHOM, - CPOKH YCTpaHEHHs
BBIABIIEHHBIX HApYIIEHWH, B TOM 4HCIE€ CPOK IpEAOCTaBICHHUS pe3yIbTaTa
MYHHUIUIIATBHOH YCIIyTH;

CBEJIEHHUS O HOpsAKe 00XKaJOBAHUS IIPUHSTOTO 110 XKaobe pereHns.

OTBeT 1O pe3yJibTaTaM pacCMOTPEHHUs] JKanoObl  MOJINHCHIBAETCA
YIIOJTHOMOYEHHBIM Ha pacCMOTPEHHUE 5Kan00bl JOKHOCTHBIM JIMLIOM.

5.9. ITopsapok 06)xanoBaHuA peIIEHH I10 Xanooe.

3asBuTens BIpaBe 00XanoBaTh peLICHHs, NPUHATHIE II0 pe3yJbTaTaM
paccMOTpeHuss  JKalobbl, B  MOpPAJKE, YCTAHOBIEHHOM  JEHCTBYHOIIUM
3aKoHOaTeasCcTBOM Poccuiickoit denepauny.

5.10. IlpaBo 3asBWUTENs Ha IONy4YeHHE UHGPOPMALUHU H JOKYMEHTOB,
HeOOXOMMMBIX JUIsl 000CHOBaHHSI U PACCMOTPEHHUS JKalO0BL.

3asgBuTeNh HMMEET MPaBO HA NOJIy4YeHHe WH(oOpMamuM U JOKYMEHTOB,
HeoOXOAMMBIX [jI8 OOOCHOBaHHSI M pPAcCMOTpeHHMsi XajgoObl, ecnu HHoe He
IIPeLyCMOTPEHO 3aKOHOM.

5.11. Cmocobsl HHGOPMHpPOBAHUS 3asBUTENIEH O IIOpsJKE IMOJa4Yd H
paccMOTPEHUS KATOOBI.

Wudopmalys o opsiaKe IToJaul ¥ pacCMOTPEHMs XKalo0bl pasMellaeTcs Ha
opulMaNbHOM ~caiiTe aJMHHHCTPalW{ MyHHIMIAIPHOrO 00pa3soBaHUs B
MHGOPMAIIMOHHO-TEIEKOMMYHHUKAllHOHHOH  ceTH  «MHTepHeT», Ha  caiite
YIIOJHOMOYEHHOTO oOprasa B MH(MOPMAaMOHHO-TEIEKOMMYHHKAIIMOHHOM CETH
«nreprery (npu mHammuuu), EINTY, PIII'Y (mpu TexHu4Yeckoil BO3MOXKHOCTH),
UH(GOPMAIIMOHHBIX CTEHJaX B IIOMEIIEHHMAX IIPUEMA M BLIJAYM JOKYMEHTOB, a
TaK)Ke TPENOCTABISAETCS HEMOCPEACTBEHHO COTPYAHMKAMU YIIOJIHOMOYEHHOTO
opraHa Ipy JIMYHOM 00palleHuHy 3asBUTeNeH, TenedoHaM A CIpaBokK, a TakKe B
IHMCHMEHHOM (POpMe MOYTOBBIM OTIIPABICHHEM JHOO 3/IEKTPOHHBIM COOOLIEHHEM
T10 afpecy, yka3aHHOMY 3assBUTEIIEM.

5.12. Ilopsamox mocynebHoro (BHecyneOHOro) oOXKaloBaHMA pELICHHH H
JEUCTBHIA (be3meiicTBUA) YIIOJITHOMOYEHHOI'O oprasa, PYKOBOAMUTENA
YIIOJHOMOYEHHOTO oOpraHa JH0O CHelMaJucTa YIOJHOMOYEHHOTO OpraHa
ocyiiecTsisiercss B cooTBeTCTBHH ¢ DenepanbHbeiM 3akoHoM ot 27.07.2010
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Ne 210-®3, mnocranosnenuem IlpaBurensctBa Poccumiickoin @epnepanuu oT
16.08.2012 Ne 840 «O mnopsizke Mogadyu ¥ pacCMOTPEHUs Kanob Ha pellieHus U
neicTBus (Oe3nedicTBue) (QenepalibHbIX OPraHOB HCIIOJHUTENBHON BIACTH M HX
JO/DKHOCTHBIX JIML, (eepalbHBIX NOCYAapCTBEHHbBIX CIYXKAlIMX, HOMKHOCTHBIX
JIMII TOCYINApCTBEHHBIX BHeOwJKeTHBIX (oHAoB Poccuiickoii @enepanui,
rOCYIapCTBEHHBIX KOPIIOPALWif, HAJEJIEHHbIX B COOTBETCTBUH C (henepalbHBIMH
3aKOHAMH ITOJITHOMOYMAMH II0 IPEJOCTAaBIEHHUIO TOCYJApCTBEHHBIX YCIyr B
YCTaHOBJIEHHOH cdepe NesTeNbHOCTH, M HX AODKHOCTHBIX JIMIl, OpraHu3aliuii,
npeaycMoTpeHHbiX dacTeio 1.1 crateu 16 DemepampHoro 3axona 27.07.2020
Ne 210-®3, u wmx pabOTHHKOB, a TaKXe MHOTO(QYHKIIMOHATBHEIX LIEHTPOB
NpPEeOCTABIEHUS TOCY/IAPCTBEHHBIX M MYHHIIUIIATBHBIX YCIYT U UX PaOOTHHKOBY
u mnocranosienneM Kosermu Ajpmvunuctpanun KemepoBckod 001acTH  OT
11.12.2012 Ne 562 «O6 ycraHOBIeHMM OCOOEHHOCTEHM MOJaYl U PacCMOTPEHHUSI
kamo® Ha pelreHus u AedcTBUA (Oe3melicTBUE) HCIONHUTEIBHBIX OPraHoB
rocyaapcTBeHHO# Bnactu KemepoBckoil 00macTM M HMX OOJDKHOCTHBIX JIMI, @
TAK)Ke TIOCYNApCTBEHHBIX TIPaXIaHCKUX choyxammx KemepoBckod obmacTd Ipu
MpeNOCTaBIeHNH rOCY AapCTBEHHBIX YCIYI».

6. Oco6eHHOCTH BbINOJHEHUS 3 IMHHHCTPATUBHBIX NpouUeayp (aeiicTBuii) B
MHOTO(YHKIHOHANBHBIX LIEHTPAX NpPe0CTABIEHH I'OCy/IapCTBEHHBIX H
MYHHLIHNAJILHBIX YCAYT

6.1. IlpenocraBnenne MyHMUMNanbHOH yciuyrn B M®L[ ocymecrsisieTcs
IpY HAIMYMMA 3aKJIIOYCHHOIO COIVIAUIEHHS O B3aUMOJECHCTBHM  MEXIy
YIIOJTHOMOYEHHBIM opranoM 1 MOL1,

6.2. OcHoBaHMeM ISl Hayajla MPENOCTaBICHUS MYHULMIIAIBHOM YCIyTH
sBJIgeTC JUUHOE obOpanieHue 3asBurens B MOILL

6.3. Madopmauus no Bonpocam NpegoCcTaBIeHHs] MyHHLIUIIATBHON YCIIYTH,

CBeIcHUH O XOo[e MNPEeAOCTaBICHHUS MYHHUIMIAILHONW YCIYI'H, HHBIM
BOIIPOCAM, CBSI3aHHBIM C IPEJOCTABIEHUEM MYHUIMIANBHOM YCIIYrHd, a TaKkKe
KOHCYJIBTHPOBAHUE 3asABUTEICH O IOPAAKE MPeJoCTaBIEHHs MyHUIUNAILHOM
yenyru B M®IL] npemoctaBnserca coTpyaHukoM MOIL] npu HemocpencTBEHHOM
obpamenun 3asurensst B MOPL] unm mnocpencTBoM TeneOHHON CBA3M B
COOTBETCTBMM C  JEHCTBYIOIIMM  3aKOHONATEIBCTBOM,  PEryJUPYIOLIMM
opranuzauuio gesarensHoctd MOILL,

HWudopMupoBaHre o TOpsAAKe MPeJOCTaBIEHUs MYHHULMIIAIBHOW YCIyrd
OCYIIECTBIAETCS B COOTBETCTBUU ¢ rpafukoM paborst M®DLI,

6.4. TIpu nmuunoM obpamenuu 3asgButens B MOL corpyanux MOILL:

yCTaHaBIMBaeT JIMYHOCTh 3asdBUTENS HAa OCHOBaHMH  JIOKYMEHTa,
YIOCTOBEPAIOIIETO €ro JMYHOCTh, IPEACTAaBHTENsd 3asiBHTENs HAa OCHOBaHUU
JOKYMEHTOB, YAOCTOBEPSIONIMX €ro JMYHOCTh M TONHOMOYHMA (B CIydae €ero
ofpauieHus);

3alloJIHseT 3asBIIEHHE B aBTOMAaTH3WPOBAaHHOM MH(OPMALMOHHON CHCTEME
ABTOMATH3ALMK AEATENIbHOCTH MHOTO(YHKIIMOHAIBHBIX LIEHTPOB IIPEAOCTaBIEHUS
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roCyJapCTBEHHBIX W MyHHIMNaIbHBIX ycuyr (mamee - AWC MOLI),
pacneyaThIBaeT U MOAMUCHIBAET €r0 y 3asBUTEIIS;

NpUHUMaEeT JOKYMEHTHI, yKa3aHHble B IyHKTe 2.6.1. pernaMeHTa;

CBepseT KOIMHIO IPEACTaBICHHOI0 JOKYMEHTa C IOAJUHHUKOM, 3aBepsier
€ro, BO3BpalllaeT 3asgBUTEII0 IOANMHHHMK JOKyMmeHTa. Ilpm 3aBepenuu
COOTBETCTBHS KOITMK NOKYMEHTa MOAJUHHUKY Ha KOIHMH JOKyMEHTa IPOCTaBisieT
Ha/uch «BepHO», 3aBepsieT MOANHCHIO C yKasaHueM (aMWINH, WHULIHMAJIOB H
JIaThl 3aBEPEHUS;

BBIZAET paclucKy B npueme aokymeHtoB u3 AUC M®L];

nepenaeT B YNOJHOMOYEHHBIM OpraH 3asfBIEHHE M JOKYMEHTHl B CDOKH,
yKa3aHHBIE B COITIAIIEHUH O B3aUMOJEHCTBUMU.

6.5. [na nonydenus npokyMeHtoB B MODIL[ 3asButens nperbsiBiser
IOOKYMEHT, YIOCTOBEpSIOIIMH IHYHOCTH 3asBHTENA. B cioywsae oOpamienus
IpeJCTABUTENs 3aABHUTENS IIPEACTABIAIOTCA JOKYMEHTBI, YIOCTOBEPAIOLLUE
JTUYHOCTH U TTOITBEPIKAIOIIHE TOTHOMOYHS NPEICTaBUTENS 3as1BUTES.

6.6. Ilpenocrarnenne MmyHununansHoi ycinyru B M®L] ne npeanycMOoTpeHo.

;’l .
Hauansauk MKY «VK u MIT» e E.ITl.Yepkamus
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MMPHUJIOEHHUE Ne 1

K aIMHHHCTPAaTHBHOMY PErjaMeHTy
NperoCcTaBIEHHA MYHHLHNANLHOH YCIYTrH
«ITpepocraBnenne HHGOPMALIUK O BPEMEHH H MeCTe
NpOBENEHHS TeaTPANIbHEIX NPEACTABACHHH,
(dHNapMOHMYECKHX H 3CTPAaAHLIX KOHLEPTOB

U racTpONLHLIX MEPONPHATHIA TEATPOB

1 (hHIapMOHMH, KHHOCEAHCOB,

AHOHCHI JAHHLIX MEPOTIPUATHITN

CBEJEHHA O MECTOHAXOXJIEHHH, KOHTAKTHBIX TEJIE®@OHAX, TPA®UKE (PEXHME) PABOTHI,
AJIPECAX DJIEKTPOHHOH [10YTb! YIIOJITHOMOYEHHOIO OPTAHA/YTTOTHOMOYEHHBIX

YYPEXJEHUI

Ne n/n

HaumeHoBaHue OopraHv3auvu

IOpunnuecknii agpec, rpaduk (pexum
paboTsi)

OHO pykoROIUTENA
Pabouuii Tenedon,
anpec Internet-cafita
e-mail

yupexIeHHe KyJIbTYPHhl
I'opoxnckoii Jlom
Kynsrypsr «kKOHOCTE?

yn. @ectupanpHas, 16 B

BTOpHHK-cy0660Ta c 10:00
n018:00,

Bockpecense ¢ 10:00 xo 16:00
mepeppiB ¢ 12:00 mo  12:50,

BBIXOJHOH - IOHEZEIBHUK

1 MyHHUDHIAIEHOE 652877 Kemepopckas o6nacth - | Yepkamun Esrennii ITerposuy
kaseHHoe yupexaenue | Kysbacc, r. MexmypeucHCK, §(38475) 2-85-18
«Yrpaenenue np. Ctpoureneit, 20 A, kab. 423 http://kulmeg.ru
KYJTBTYPHI H HOHE e IbHUK-TIATHHIIA kultura. mrech@yandex.ru
MOJIOJEIKHOIH ¢ 8:00 no 17:00 (nmaruuma 16:00),
TOJTUTHKH Y obenennblii nepepeiB ¢ 12:00 g0
13:00,
cy060Ta-BOCKpeCeHBE BEIXOHOM,
B TeTHHE ICPHOAEI
YCTaHaBIMBAETCS HMHOU PEXHM
paboThl
2 MyHumunaneHoe 652878, Kemeposckas obnacrtb - | Konmparseea Mapuna
6romKeTHOE Kysbacc, r. MexaypeueHck, yi. Is'l(;as';?;’s”az s
YIPEXACHUE KYJIBTYPBL | BeceHHsn, a. 9, nomewerue 1. . e
JIBopert KymbTypsl | ejepnesHo ¢ 09:00 go 18:00 e il
AP semeity - C dk-raspad@mail.ru
3 My=nununansHoe 652884, Kemeposckas o6nacte - | Kesauesa Crenana
OromKeTHOE Kys6acc, r. MexaypedeHck, np. | DHKTOpoBHa
yupexnenue kynstypsl | Crpourereii, 10 ﬁ%ﬁﬁgﬂiﬁﬁ;ﬁ o/
Heopen KynbTyps exeanesio ¢ 08:00 ao 17:00, | gileninad2@mailru
uMmenn B.M. Jlennna | mepepsiB ¢ 12:00 go 13:00
4 MyHHITHIIATBEHOE 652873, Kemeposckas  obmacts - | Typuyk Jlapuca
OIOKETHOE Kgagac;,xznh:e:;nypeqencu, BukToposna
SRRy ZKG;HCBHO,C 9:00 mo 22:00 e bl
[opoackoii Jlom i BEEiGE http://dkmzk.ru/
Kynstypsl gdk-zd@yandex.ru
«Kene3noJ0pOIKHHK»
5 MyHHIIMTIATBHOE 652873, Kemeposckas obnacte - | Cumopenko Omwra
OroKeTHOE Kysbacc, r.MexnypedeHck, BuxroposHa

8(38475) 3-08-36
http://yunost.m-sk.ru/
m.unost@mail.ru
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MynununansHoe
OromKeTHOE
yUpeKAeHHEe KYIbTY Db
I'oponckoit Tom

652887, Kemeporckas obnacte -
Kysbacc, r.MexaypeueHck,
yn.Pribankas, 1B, nomemenue 1.

BropEuK-nsTHHma ¢ 10:00 mo

beuesuna AHHa
AnexcanypoBHa
8(960) 910-23-54,

8(38475) 6-45-56

Kyneryper 17:30, cy6bora BockpeceHbe ¢ | hitp:/romantikgdk.m-
«PoMaHTHK» 10:00 mo 17:00 sk.ru
romantik-gdk(@mail.ru
MyHHITHTIANTBEHOE 652874, Kemeporckas obnacts - | I'empima I'puropuii
OIoIKETHOE Ky3sbacc, r.Mexaypeuenck, | AnapeeBuy
yupexienue xyneTypst | yn.larapuna o. 3 A 8(38475) 6-47-05,
I"opoacko#i [lom noseaeabHUK-nATHAIA ¢ 9:00 8(951) 607-74-40
Kynsryps! «['eonor» | mo 21:00, http://geolog-gdk.ru/
B JIETHHI nepuon | gdk.geolog@mail.ru
YCTAHABIHMBACTCS HMHOH  PEKUM
paboThHI
MyHununaisHoe 652870 Kemeposckaa obnacts — | Jlenucora lanuna
610 mKEeTHOE Ky3sbacc, r.Mexnypedenck, | Hukonaesna
yapexIeHue yn.Komaposa, 8(38475) 2-30-50, 4-82-
JIOMOJTHUTEIILHOTO noxezgenpHuk-dersepr ¢ 8:00 go | 59, daxc 8(38475)2-28-
obpasoBanus 17:00 (marnuna 16:00) 52
«MyspixanpHad mKona | mepeppie ¢ 12-00 mo  13-00, | dmsh24.kmr.muzkult.ru
No 24 cybboTa-BockpeceHse BBIXOAHOH, | dmh24(@mail.ru
B JIETHUE IEPUOIBI
YCTAHABNMBACTCS HMHOH  PEKUM
paboThl
MyHuIHIATIEHOE 652870 Kemeposckas o061, — | Bymax Jmutpuii
DrOmKeTHOE Kyabacc, r. MexaypeueHck mp. | AHaTonbeBHY
yUpexJIeHHE KommyHuCTHYESCKMIA, 13, | 8(38475) 2-33-05, 2-24-
JIOTIONTHATENLHOTO noMeInieHue 3a. 32

obpazoBanus «XopoBas
mkona Ne 52 umenu
Benoycoroit T.D.»

noHegenpHuEK-IaTHHOA ¢ 8:00 mo
17:00 (maruumna xo 16:00),
nepepeie ¢ 12:00 go  13:00,
cyb060Ta-BOCKpeceHbe BBIXOAHOM,
B JIETHHE IEPHO/IBI
YCTaHABIIMBAETCA HMHOH  PEXKUM
paboTht

hordsh52.kmr.muzkult.ru
horshkola@rikt.ru
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I[MTPUNOXEHHE Ne 2

K aIMHHHUCTPATHBHOMY pern aMEHTY
NpegOCTABJIEHHA MyHHLlH]'IaJ'H:HOFI YCnyru
<(H}'JEJIOCT3.BJ‘[EHHB HHd]OpMa]_lHH (4] BpeM&HH H MECTe
NpoBEAEHUs TeaTpalbHbIX NPeACTABIECHUIA,
(GUTAPMOHUYECKHX M 3CTPAJHBIX KOHLIZPTOB

M FacTPONLHBIX MEPONPHATHI TEATPOB

" unapmMoHuii, KHHOCEaHCOB,

AHOHCBI JaHHBIX MEPOTIPUATHHY

(HauMEeHOBAHME OpraHa, yupekIeHH!s, KOTOPOil afpecoBaH 3anpoc)

(hamunus, ums, 0TIECTBO 3aABHTENA (IOCNEAHEE
NIpH HANWUWK) UTA (PH3HYECKHX JIHL, HAMMEHOBAHHe
OpraHM3aLMy 1T IOPHIHYECKHX JIHLL)

TOYTOBBIN /IpEc, 10 KOTOPOMY AOIKEH ObITh
HanpaslieH OTBeT (1 3anpoca B hopme
TOYTOBOTO OTNpPABJIEHHS), AApec MEKTPOHHOH
nouThl (714 3anpaca B opme MMEKTPOHHOTO
obpauienusn)

3anpoc

(u3s100KEeHKE CYIIeCTBA 3ampoca)

@opmMa mojy4yeHus OTBETA Ha 3alpoc

(1Mo 3NMEKTPOHHO# NOYTE, MOYTOBEIM OTIIPABIEHHEM,
BblIa4ya Ha PYKH)

(moamucek 3asBUTENA (AN 3anpoca B (JopMe MOYTOBOTO OTIIPABIICHHS)

(nara)

(momnuck 3asBUTENS
(nns 3ampoca B (hopMe MMOYTOBOIO OTIPABICHHUS)



